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The Policy Forum will discuss the different pathways that governments are taking to
support the development of the digital skills required in the digital economy, and to realize
the Sustainable Development Goals (SDGs)by 2030.
Digital transformation is sweeping across sectors impacting many aspects of modern
societies. New jobs are emerging requiring new skill sets; other jobs are disappearing, calling
for a rethinking of educational and lifelong learning approaches. These trends also demand
improved and deeper cross-sectoral collaboration, especially between education and
technology stakeholders. Digital technologies further hold the promise of enabling greater
access to e-education and innovative e-learning platforms, provided the training skills and ICT
infrastructure are in place. Particular attention will be given to the critical components of
national strategies, and the role that different sectors and actors, and notably the private
sector, are playing in the formulation and implementation of training and capacity
development programmes. This will include a discussion around digital skills for decent jobs
for youth, and related discussions about the importance of cooperation, innovation and
partnerships in acquiring digital skills to ensure social and economic inclusion. In addition, the
need for an international framework of digital skills will be debated in relation to its potential
benefits to inform national policies, facilitate international comparisons, and strengthen
cross-border recognition.
As in the previous years, the Forum will bring together ministers of education, ministers of
technology, telecom regulators, and leaders from private sector companies to engage, share
experiences and discuss how coordinated action and affordable mobile devices can help
countries address digital skills gaps and expand learning opportunities using ICTs.
The Policy Forum is jointly organized by UNESCO and ITU within the framework of the Mobile
Learning Week 2018.

Provisional Agenda
TIME

PROGRAMME

09:30 – 10:00

Welcome and Introduction

10:00 – 11:15

SESSION 1. Mapping out the development of digital skills internationally and monitoring
progress at country level
 What can we learn from international comparisons of digital skills development? What policy
strategies have been used by the best performing countries in this domain?
 How do countries monitor and assess the development of digital skills?
 Monitoring digital skills development at school level
Presentations followed by interactive discussion.

11:15 – 11:30

Break

11:30 – 13:00

SESSION 2. Addressing digital skills gaps and expanding learning opportunities: How does
computer programming, computational thinking and coding skills contribute to universal digital
skills development?
 Sharing lessons learned from best performing countries In this domain
 CODE@SG Movement - Developing Computational Thinking As A National Capability
 Introducing coding skills
Presentations followed by interactive discussion.

13:00-14:30

Lunch

14:30-16:00

SESSION 3: Promoting digital skills for decent jobs
 The Digital Learning Programme
 The experience of coding bootcamps for women and youth
 Digital Skills for Decent Jobs for Youth (ITU-ILO Campaign)
Presentations followed by interactive discussion.

16:00-16:15

Break

16:15-17:45

SESSION 4: Disruptive innovations for digital skills development in a connected world: a
collaborative approach
 How governments are partnering with the private sector for digital skills development
 Creating the conditions for successful dialogue
 Success stories and lessons learned
Presentations followed by interactive discussion.

17:45-18:00

Concluding remarks

