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22 March 2021 

 
Dear Sir/Madam, 
 
You are invited to submit an offer for Building Capacity of Journalists in 

Countering Disinformation and Strengthening Professional Journalistic Standards 

in Timor-Leste in accordance with the present solicitation document. 

Your offer comprises of the technical and financial proposal, in separate sealed 

envelopes, should reach the following address no later than 29 March 2021 via 

email in PDF format, courier, and person: 

UNESCO Office, Jakarta 
Jalan Galuh No. 5  
Jakarta 12110 
Email: jakarta@unesco.org 

 Subject: JAK/QUO/21/CI/003 
 Closing Date: 29 March 2021 

This letter is not to be construed in any way as an offer to contract with your 

firm/institution. Your proposal could, however, form the basis for a contract 

between your company and UNESCO. 

You are requested to acknowledge the receipt of this letter and indicate whether 

you will submit a proposal. For this purpose, and any requests for clarification, 

please contact Mr. Ming Kuok Lim (mk.lim@unesco.org). 

 
 
 
     For and on behalf of UNESCO Office, Jakarta: 

 
 

Ming-Kuok Lim 
    Advisor for Communication and Information 
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TERMS OF REFERENCE 

 

Background 

 

With the support from the Netherlands, UNESCO has been supporting the 

strengthening of self-regulatory mechanisms of the media in Timor-Leste with the 

long-term aim of fostering an enabling environment for sustainable, free, 

independent, and professional media in the country. Among the support area are 

capacity building and strengthening the knowledge on media’s self-regulation of 

the media, practicing professional journalism, developing journalism training for 

practising journalists and journalism students.  

 

In recent years, a new challenge to freedom of expression has arisen in 

disinformation and misinformation,mainly through social media platforms. 

Disinformation refers to the deliberate attempts (often orchestrated) to cause 

confusion or manipulate people by delivering false information to them. On the 

other hand, misinformation refers to the misleading information created or 

disseminated without manipulative or malicious intent.  The COVID-19 pandemic 

has also shown how misinformation and disinformation could be dangerous to 

public health when inaccurate information is circulated and shared, including 

sometimes on traditional media outlets. 

 

Today, journalists cannot be just bystanders in the avalanche of disinformation 

and misinformation as they risk their message being drowned out and lost in the 

cacophony. Journalists must be better equipped to handle the information 

disorder and strengthen their knowledge in journalism’s basics tenets and the 

journalistic code of ethics. In this regard, UNESCO has produced a publication to 

support journalists and educators of journalism, including “Journalism, ‘Fake 

News’ and Disinformation handbook”, which is available in the Tetum language.  

 

Objectives 

 

The project’s overall objective is to strengthen the capacity of journalists in Timor-

Leste in handling better and countering disinformation and misinformation with  a 

stronger understanding of media self-regulatory mechanisms such as the 

journalists’ code of ethics in the professionalization of journalists in the country. 
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Outputs 

 

• Men and women journalists trained in countering disinformation and 

misinformation in Timor-Leste. 

• Understanding of media self-regulatory mechanisms, including the journalistic 

code of ethics, strengthened in Timor-Leste. 

 

Activities/Deliverables 

 

Under the overall authority of the Director of UNESCO Jakarta and direct 

supervision of the Advisor for Communication and Information Unit, the 

Contractor shall be responsible for the following: 

 

1. conduct at least three capacity--building workshops for at least 100 men and 

women journalists on countering disinformation and misinformation, media 

and information literacy, and the role of journalistic code of ethics; 

2. develop, produce, and disseminate awareness-raising material on 

countering disinformation and misinformation and the code of ethics; 

3. develop and produce television or radio programmes such as public service 

announcements (PSA) or talk shows discussing disinformation and 

misinformation: 

4. collaborate with the Timor-Leste Press Council on the components related 

to journalistic code of ethics and self-regulation of the media: 

5. ensure that the material produced incorporates UNESCO’s Journalism, 

‘Fake News’ and Disinformation Handbook and other relevant UNESCO 

material; 

6. ensure a gender-balanced approach throughout the project, such as in 

identifying trainers, speakers, and participants; 

7. maintain a complete list of participants with full contact details and gender-

disaggregated data and information to be submitted to UNESCO post-event; 

8. submit to UNESCO a minimum of three hi-resolution photos of each activity 

that UNESCO can freely use; 

9. submit to UNESCO a digital copy of all TV/radio PSA/Talk shows produced,  

short video/audio clip highlights are acceptable. Provide English subtitle 

where possible; 
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10. regularly and proactively update UNESCO with the latest development of 

the activities through regular communication via electronic means;  

11. ensure UNESCO and the Netherlands’ logos are visible in the preapproved 

activities; 

12. submit to UNESCO for approval: 

a)  outline of the of proposed trainings on disinformation and misinformation, 

the outline of the TV or radio PSAs/talk shows (one month after contract 

signed); 

b)  the progress report inclusive of proposed trainings, awareness-raising 

materials, and TV/radio PSA/talk shows (three months after the contract 

signed); 

c)  a comprehensive final narrative report, with a certified expenditure report, 

stamped and signed by the Chief Financial Officer or equivalent (at the 

end of contract); 

 

Timeline and deliverables 

 

The Contractor should complete the activities and the deliverables stipulated in 

this contract within seven months upon signing the contract. The fee is payable in 

the following installments only upon certification by the UNESCO Officer 

responsible for this contract of satisfactory performance by the Contractor of the 

work corresponding to each payment. 

 

No. Deliverables Due date 

(est.) 

Amount 

1 Outline of proposed trainings and 

TV/radio PSAs/talk shows 

 April 2021 30% of 

contract 

value 

2 Progress report  June 2021 60% of 

contract 

value 

3 A Comprehensive final narrative report, 

with a certified expenditure report, 

stamped and certified by the Chief 

Financial Officer or equivalent 

November 

2021 

10% of 

contract 

value 
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Eligibility/Qualifications Requirements  

 

1. Registered as a legal organization, institution or university in Timor-Leste. 

2. Proven experience working in the area of journalism, and countering 

disinformation. 

3. Able to communicate in local language (Tetum and/or Portuguese) and 

provide written reporting in English. 

4. Able to deliver in a professional and timely manner. 

 

Minimum Content of the Proposal  

 

Interested Contractor shall send the proposal (in English) to UNESCO Jakarta, 

covering at least the following elements:  

 

1. Cover letter with a statement of interest and briefly elaborating the capacity 

of the Contractor;  

2. Concise organization’s portfolio of experience in developing similar 

activities as specified in the Term of Reference (TOR) above;  

3. The work plan to implement the project and its activities and short CVs of 

main personnel involved in the project;  

4. Detailed Budget Proposal for the work as described in the TOR in US 

Dollar. 
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Annex 1. Template for Cover Letter 

 
OFFICIAL LETTERHEAD 

 
DATE 

 
To : 
Director and Representative of UNESCO Jakarta 
Jalan Galuh II no 5, Kebayoran Baru 
Jakarta 12110, Indonesia 
 
Subject : Proposal for XX 
Dear Sir, 
Please find enclosed proposal for XX (briefly describe your statement of interest, 
experience, and funding required). 
 
 
We undertake, if our Proposal is accepted, to commence and complete delivery 
of all services specified in the contract within the time frame stipulated. 
We understand that you are not bound to accept any Proposal you may receive. 
 
Regards, 
 
Authorised Person’s Signature 
 
Authorised Person’s Name and Title 
Organization Address 
Authorised Person’s Email 
Authorised Person’s Phone Number 
 


