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About the workshop:
In an increasingly online world, people need digital skills to work and live productively.
Those without the required skills and literacy now face a double exclusion, not only from
the real world but also from the digital one. There is a need to both develop the necessary
skills and literacy amongst this group, as well as create inclusive digital solutions that are
suitable for the skills levels they have today.
UNESCO, in partnership with Pearson, has been examining how inclusive digital solutions
can help people with low skills and low literacy use technology in a way that supports skills
development and, ultimately, improves livelihoods.
By conducting case studies on a diverse range of promising digital services for agriculture,
health, the environment, government and displaced populations, we are generating new
ways of thinking about the challenge of closing the global literacy gap and reducing the
digital divide. Many of the solutions studied, especially in health, target women as users,
and highlight ways in which the gender divide can be addressed.
UNESCO is also developing a set of guidelines for the development of inclusive digital
solutions.
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