
Personal information

Questions

Submission #13

Name  Solana Larsen

Organisation Mozilla Foundation

Email address solana@mozillafoundation.org

Country/region Germany

Gender Female

How would you define the stakeholder community or communities to which you belong?

Internet technical and professional community
Civil society
Journalism/media

1. What are your priorities for issues that should be addressed through the Internet Universality
framework in each of these five categories?

Rights Right to privacy

Openness Access to a variety of online tools and services

Accessibility Fast internet at reasonable prices

Multistakeholder
participation

Transparency in the decision making process related to Internet and
Telecommunication

Cross-cutting indicators Environmental impact of the Internet

2. Are there are any existing indicators with which you are familiar that you think it would be useful to
include in the ROAM indicators framework?



Rights

Openness

Accessibility

Multistakeholder participation

Cross-cutting indicators I think the "ROAM" acronym is hard to understand

3. What do you think are the most important gaps in data/evidence required for monitoring Internet
Universality and the ROAM principles? What approaches do you think could help to address these in your
country, region or area of work?

Rights

Openness

Accessibility

Multistakeholder
participation

Cross-cutting
indicators

Too much reliance on government reporting is tricky, collaboration with technical/corporate
entities is probably necessary

4. What experience or views do you have of indicators relating to the Internet which are concerned with
gender and with children and young people?

Age of internet adoption in different countries, age of mobile phone acquisition?
5. How do you think you might use the indicator framework for Internet Universality once it has been
developed?

Not sure, but I am working on a project with a few overlapping goals (Mozilla's Internet Health Report) and am a keen
follower and supporter of what you are trying to accomplish.
6. How do you think that other stakeholders might use the framework?

I think it's great for us to look at the Internet as "a whole" (we refer to it as an ecosystem) and point out the many ways
different issues are connected. The most important thing to me is how the information gathered can be used to
improve conditions and offering clear suggestions for what to do.
7. Please add any other comments that you think will be helpful to UNESCO in developing the indicators
framework.

8. Please upload any documents that you think will be helpful here.




