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Submission #6

Name  Uirá Porã

Organisation Instituto Brasileiro de Politicas Digitais

Email address uira@culturalivre.org

Country/region Brasil/Nordeste

Gender Male

How would you define the stakeholder community or communities to which you belong?

Government
Intergovernmental organisation
Internet technical and professional community
Private sector
Civil society
Journalism/media
Individual capacity
Hackers network

1. What are your priorities for issues that should be addressed through the Internet Universality
framework in each of these five categories?

Rights To have the devices and eletric power to run an internet node

Openness The governance of ethereum spectre need to be local or territorial bazed, and not
national wide based.

Accessibility We need laws to protect the ditribuited model of the Internet

Multistakeholder
participation

For true participation, we need easy and secure identification

Cross-cutting indicators Internet capacity is to be fully used.



2. Are there are any existing indicators with which you are familiar that you think it would be useful to
include in the ROAM indicators framework?

Rights

Openness

Accessibility

Multistakeholder participation

Cross-cutting indicators

3. What do you think are the most important gaps in data/evidence required for monitoring Internet
Universality and the ROAM principles? What approaches do you think could help to address these in your
country, region or area of work?

Rights Identification and communication plataforms

Openness

Accessibility

Multistakeholder participation

Cross-cutting indicators

4. What experience or views do you have of indicators relating to the Internet which are concerned with
gender and with children and young people?

5. How do you think you might use the indicator framework for Internet Universality once it has been
developed?

6. How do you think that other stakeholders might use the framework?

7. Please add any other comments that you think will be helpful to UNESCO in developing the indicators
framework.

8. Please upload any documents that you think will be helpful here.
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Name  Chris Zielinski

Organisation Partnerships in Health Information Programme, University of Winchester (UK)

Email address chris@chriszielinski.com

Country/region UK (but working in Africa and Asia)

Gender Male

How would you define the stakeholder community or communities to which you belong?

Civil society
Academic

1. What are your priorities for issues that should be addressed through the Internet Universality
framework in each of these five categories?

Rights 2

Openness 4

Accessibility 3

Multistakeholder participation 5

Cross-cutting indicators 1

2. Are there are any existing indicators with which you are familiar that you think it would be useful to
include in the ROAM indicators framework?

Rights Yes - but to be discussed

Openness Yes - but to be discussed

Accessibility Yes - but to be discussed



Multistakeholder participation Yes - but to be discussed

Cross-cutting indicators Yes - but to be discussed

3. What do you think are the most important gaps in data/evidence required for monitoring Internet
Universality and the ROAM principles? What approaches do you think could help to address these in your
country, region or area of work?

Rights

Openness

Accessibility access to essential information

Multistakeholder participation

Cross-cutting indicators access to essential information

4. What experience or views do you have of indicators relating to the Internet which are concerned with
gender and with children and young people?

The interesting thing about internet indicators is that you can derive many process indicators which are nevertheless
of genuine value - process indicators are generally not considered very useful in analogue situations (e.g., how m any
books you have distributed tells you liittle about the value of the information in the books), but the kind of process data
you can get from Google Analytics and the more sophisticated analytical tools on use, frequency of visits, pages
visited, etc. do provide genuine useful information and can yield indicators on gender and age-related access, and on
such broader but key concepts as networking.
5. How do you think you might use the indicator framework for Internet Universality once it has been
developed?

As a PhD candidate, I am currently working on indicators of the application of knowledge and of knowledge
management in the health sector. These include knowledge based indicators on Internet access.I was a member of the
Unesco study on "Measuring the impact of information on development" in the 1990s - this needs to be updated (and
this is also a part of my current work). Note that there is an excellent Unesco "revised draft recommendation on the
promotion and use
of multilingualism and universal access to cyberspace" dating back to 2003 (I was involved in the drafting process)
which incudes the concept of "access to essential information", which remains a key concept. As mentioned in my reply
to the previous question, once we decide on which analytical tools and indicators to use, I would apply them to my PhD
research and associated papers.
6. How do you think that other stakeholders might use the framework?

In applied research and in development situations - and write them up for researchers to use in developing the
framework further.
7. Please add any other comments that you think will be helpful to UNESCO in developing the indicators
framework.



I would be very glad to work with Unesco on this - it is a topic I have studied for many years in applied situations
(working mainly in WHO on knowledge management in developing countries. Please get in touch.
8. Please upload any documents that you think will be helpful here.

unesco_multilingualism_feb_2003_with_cover_letter.pdf
(https://en.unesco.org/sites/default/files/webform/unesco_multilingualism_feb_2003_with_cover_letter.pdf)

https://en.unesco.org/sites/default/files/webform/unesco_multilingualism_feb_2003_with_cover_letter.pdf
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Name  Zainab Neekzad Akbari

Organisation Equality for Peace and democracy (EPD)

Email address zainab.198n@gmail.com

Country/region Afghanistan

Gender Female

How would you define the stakeholder community or communities to which you belong?

Private sector
Civil society

1. What are your priorities for issues that should be addressed through the Internet Universality
framework in each of these five categories?

Rights

Openness

Accessibility

Multistakeholder participation

Cross-cutting indicators

2. Are there are any existing indicators with which you are familiar that you think it would be useful to
include in the ROAM indicators framework?

Rights

Openness

Accessibility



Multistakeholder participation

Cross-cutting indicators

3. What do you think are the most important gaps in data/evidence required for monitoring Internet
Universality and the ROAM principles? What approaches do you think could help to address these in your
country, region or area of work?

Rights

Openness

Accessibility

Multistakeholder participation

Cross-cutting indicators

4. What experience or views do you have of indicators relating to the Internet which are concerned with
gender and with children and young people?

5. How do you think you might use the indicator framework for Internet Universality once it has been
developed?

6. How do you think that other stakeholders might use the framework?

7. Please add any other comments that you think will be helpful to UNESCO in developing the indicators
framework.

8. Please upload any documents that you think will be helpful here.
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Name  Paulo Roberto de Lima Lopes

Organisation Telemedicina Avcademic Network - RUTE/RNP

Email address paulo.lopes@rute.rnp.br

Country/region Brasil

Gender M

How would you define the stakeholder community or communities to which you belong?

Intergovernmental organisation
Civil society
Academic

1. What are your priorities for issues that should be addressed through the Internet Universality
framework in each of these five categories?

Rights Eletronic health access (Digital Health)

Openness Device and system avaiable to health professional and patients

Accessibility from hospitals and others health facilites to house, schools and work places

Multistakeholder participation IT and health (physicians, nurses, othres) professionals

Cross-cutting indicators Internet literecy

2. Are there are any existing indicators with which you are familiar that you think it would be useful to
include in the ROAM indicators framework?

Rights Health palyces and Strategic plans in e-Health

Openness Number of health devices and health systems

Accessibility Number of health instituitions with internet access; Number of mobile accesss



Multistakeholder participation Number of helath professionals that use professional applications at work

Cross-cutting indicators Number of ICT halth disciplines in Health Schools/Faculties

3. What do you think are the most important gaps in data/evidence required for monitoring Internet
Universality and the ROAM principles? What approaches do you think could help to address these in your
country, region or area of work?

Rights Lack of legal framework specific to health sector

Openness The system and device no design by Human Centred Design and their costs

Accessibility The cost of access and access quality to health applications

Multistakeholder participation Lack of professional knowladge, skills and attitudes to use internet in health sector

Cross-cutting indicators

4. What experience or views do you have of indicators relating to the Internet which are concerned with
gender and with children and young people?

No comments
5. How do you think you might use the indicator framework for Internet Universality once it has been
developed?

Including de indicator in annual country research about ICT on Health developed by NIC.br/CETIC.br
6. How do you think that other stakeholders might use the framework?

The indicators can help Ministry of Health an Ministry of Science and Technologic devevolping a strategic plan to offer
a ROAM at health Sector
7. Please add any other comments that you think will be helpful to UNESCO in developing the indicators
framework.

Please, check : Survey on the use of Information and Communication Technologies in Brazilian Healthcare Facilities -
ICT in Health 2013
http://www.cetic.br/pesquisa/saude/
8. Please upload any documents that you think will be helpful here.
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Name  Solana Larsen

Organisation Mozilla Foundation

Email address solana@mozillafoundation.org

Country/region Germany

Gender Female

How would you define the stakeholder community or communities to which you belong?

Internet technical and professional community
Civil society
Journalism/media

1. What are your priorities for issues that should be addressed through the Internet Universality
framework in each of these five categories?

Rights Right to privacy

Openness Access to a variety of online tools and services

Accessibility Fast internet at reasonable prices

Multistakeholder
participation

Transparency in the decision making process related to Internet and
Telecommunication

Cross-cutting indicators Environmental impact of the Internet

2. Are there are any existing indicators with which you are familiar that you think it would be useful to
include in the ROAM indicators framework?



Rights

Openness

Accessibility

Multistakeholder participation

Cross-cutting indicators I think the "ROAM" acronym is hard to understand

3. What do you think are the most important gaps in data/evidence required for monitoring Internet
Universality and the ROAM principles? What approaches do you think could help to address these in your
country, region or area of work?

Rights

Openness

Accessibility

Multistakeholder
participation

Cross-cutting
indicators

Too much reliance on government reporting is tricky, collaboration with technical/corporate
entities is probably necessary

4. What experience or views do you have of indicators relating to the Internet which are concerned with
gender and with children and young people?

Age of internet adoption in different countries, age of mobile phone acquisition?
5. How do you think you might use the indicator framework for Internet Universality once it has been
developed?

Not sure, but I am working on a project with a few overlapping goals (Mozilla's Internet Health Report) and am a keen
follower and supporter of what you are trying to accomplish.
6. How do you think that other stakeholders might use the framework?

I think it's great for us to look at the Internet as "a whole" (we refer to it as an ecosystem) and point out the many ways
different issues are connected. The most important thing to me is how the information gathered can be used to
improve conditions and offering clear suggestions for what to do.
7. Please add any other comments that you think will be helpful to UNESCO in developing the indicators
framework.

8. Please upload any documents that you think will be helpful here.
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Name  Lucas Costa dos Anjos

Organisation Instituto de Referência em Internet e Sociedade

Email address lucas@irisbh.com.br

Country/region Brazil

Gender Male

How would you define the stakeholder community or communities to which you belong?

Civil society
Academic

1. What are your priorities for issues that should be addressed through the Internet Universality
framework in each of these five categories?

Rights Legislative assurance of privacy rights

Openness Open access to technology

Accessibility Open access to technology

Multistakeholder participation Funding for developing countries' members

Cross-cutting indicators Transborder data flow

2. Are there are any existing indicators with which you are familiar that you think it would be useful to
include in the ROAM indicators framework?



Rights Freedom on the Net Report

Openness

Accessibility TIC Domicilios Brazil

Multistakeholder participation

Cross-cutting indicators

3. What do you think are the most important gaps in data/evidence required for monitoring Internet
Universality and the ROAM principles? What approaches do you think could help to address these in your
country, region or area of work?

Rights Analysis of legal frameworks. It is necessary to take into consideration municipal law

Openness

Accessibility

Multistakeholder participation

Cross-cutting indicators

4. What experience or views do you have of indicators relating to the Internet which are concerned with
gender and with children and young people?

5. How do you think you might use the indicator framework for Internet Universality once it has been
developed?

In order to support research, determine countries' profiles, elaborate public policy suggestion.
6. How do you think that other stakeholders might use the framework?

7. Please add any other comments that you think will be helpful to UNESCO in developing the indicators
framework.

Be aware of internal policies which hinder or limit user's rights, such as privacy policies.
8. Please upload any documents that you think will be helpful here.

transborder_data_flows_and_bill_n.5.27616.pdf
(https://en.unesco.org/sites/default/files/webform/transborder_data_flows_and_bill_n.5.27616.pdf)

https://en.unesco.org/sites/default/files/webform/transborder_data_flows_and_bill_n.5.27616.pdf
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Name  Sivuyile Sviggy Sesi

Organisation Internative Digital @756Writing

Email address Mavidge1@gmail.com

Country/region South Africa

Gender Male

How would you define the stakeholder community or communities to which you belong?

Internet technical and professional community
Private sector
Civil society
Academic
Journalism/media
Individual capacity

1. What are your priorities for issues that should be addressed through the Internet Universality
framework in each of these five categories?

Rights Constitutional rights

Openness Economy and society

Accessibility Freedom and monitoring

Multistakeholder participation Cooperation and synergy

Cross-cutting indicators Ubuntu



2. Are there are any existing indicators with which you are familiar that you think it would be useful to
include in the ROAM indicators framework?

Rights

Openness

Accessibility

Multistakeholder participation

Cross-cutting indicators

3. What do you think are the most important gaps in data/evidence required for monitoring Internet
Universality and the ROAM principles? What approaches do you think could help to address these in your
country, region or area of work?

Rights Self help

Openness Self help

Accessibility Self help

Multistakeholder participation Cooperation and tolerance

Cross-cutting indicators

4. What experience or views do you have of indicators relating to the Internet which are concerned with
gender and with children and young people?

Man and children use more of the free provided internet
5. How do you think you might use the indicator framework for Internet Universality once it has been
developed?

To protect my ownership activities
6. How do you think that other stakeholders might use the framework? Fairly

7. Please add any other comments that you think will be helpful to UNESCO in developing the indicators
framework.

8. Please upload any documents that you think will be helpful here.

Please indicate here if you do NOT want your contribution to be published on the UNESCO Internet Universality Indicators
consultation platform.
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Name  Eang seanghong

Organisation RULE

Email address hongrule@gmail.com

Country/region cambodia

Gender male

How would you define the stakeholder community or communities to which you belong?

Government
Internet technical and professional community
Private sector
Civil society
Academic
Journalism/media
Individual capacity

1. What are your priorities for issues that should be addressed through the Internet Universality
framework in each of these five categories?

Rights

Openness

Accessibility

Multistakeholder participation

Cross-cutting indicators



2. Are there are any existing indicators with which you are familiar that you think it would be useful to
include in the ROAM indicators framework?

Rights

Openness

Accessibility

Multistakeholder participation

Cross-cutting indicators

3. What do you think are the most important gaps in data/evidence required for monitoring Internet
Universality and the ROAM principles? What approaches do you think could help to address these in your
country, region or area of work?

Rights

Openness

Accessibility

Multistakeholder participation

Cross-cutting indicators

4. What experience or views do you have of indicators relating to the Internet which are concerned with
gender and with children and young people?

5. How do you think you might use the indicator framework for Internet Universality once it has been
developed?

6. How do you think that other stakeholders might use the framework?

7. Please add any other comments that you think will be helpful to UNESCO in developing the indicators
framework.

8. Please upload any documents that you think will be helpful here.

Please indicate here if you do NOT want your contribution to be published on the UNESCO Internet Universality Indicators
consultation platform.
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Name  Mei Lin Fung

Organisation People Centered Internet

Email address mlf@alum.mit.edu

Country/region United States

Gender Female

How would you define the stakeholder community or communities to which you belong?

Internet technical and professional community
Private sector
Civil society
Individual capacity

1. What are your priorities for issues that should be addressed through the Internet Universality
framework in each of these five categories?

Rights 5

Openness 4

Accessibility 3

Multistakeholder participation 2

Cross-cutting indicators 1

2. Are there are any existing indicators with which you are familiar that you think it would be useful to
include in the ROAM indicators framework?



Rights NAACP has explored econ rights in the US that could be extended in global indicators -
http://bit.ly/RightToEconOpportunity

Openness Corporate Accountability for a Free and Open Internet - Ranking Digital Rights Index -
http://bit.ly/RDRIndex

Accessibility There are many kinds of access, we need to track as many as we can -
http://bit.ly/AccessIndicators

Multistakeholder
participation

The post Millennium Development Goals report set out a useful framework
http://bit.ly/MultiStakeholderIndicators

Cross-cutting
indicators

UN Sustainable Development Goals -17 categories, 230 sub indicators - Example -
http://bit.ly/cross-cutting-INDICATORS

3. What do you think are the most important gaps in data/evidence required for monitoring Internet
Universality and the ROAM principles? What approaches do you think could help to address these in your
country, region or area of work?

Rights Geo-spatial mapping of rights - information layers easily accessed by local people especially
community leaders, researchers

Openness Geo-spatial mapping of rights - information layers easily accessed by local people especially
community leaders, researchers

Accessibility Local Community involvement in balancing tradeoffs in benefits and costs and risks. To raise
digital literacy: Re-Invent Library

Multistakeholder
participation

Local thru National leaders must lead ROAM initiatives utilize Network Improvement Tools
http://bit.ly/NetworkedCommunities

Cross-cutting
indicators

Bridge Divides: Local-Global; Individual-Community; Civic-Commercial with Network Tools
http://bit.ly/NetworkedCommunities

4. What experience or views do you have of indicators relating to the Internet which are concerned with
gender and with children and young people?

It is critically important to assure the protection and safety of the most vulnerable in society - as the Internet becomes
more accessible globally, we could be ushering "lambs to wolves" as Cyber Criminals, Terrorists and cyberbullying
elements has now had almost 25 years to develop sophisticated frauds & scams, terrorist recruitment and training
techniques, cyberbullying skills to entrap those newly coming to the Internet. Already dangerous for those who have
been on the Internet, it is extremely dangerous for the unprepared digitally illiterate and innocent. Women are included
in this category as in many societies they have been kept out of the public discourse and when the Internet is



accessible in their homes, they experience what could be an overwhelming global invasion, with few resources or
support to understand how to deal with the incoming information. 

The IEEE is leading important discussions through their standards organization
https://standards.ieee.org/develop/indconn/ec/ead_brochure.pdf 
and in the Internet Inclusion Advancing Solutions Series in Washington DC and Delhi, India 
https://internetinitiative.ieee.org/events/conferences/internet-inclusion-advancing-solutions-16-october-2017

Reports and indicators in the US are listed here: https://www.ncjrs.gov/internetsafety/cyber.html 
5. How do you think you might use the indicator framework for Internet Universality once it has been
developed?

For all the projects we are involved in through the People Centered Internet, we will strive to maintain the indicators so
we can monitor our progress towards ROAM
6. How do you think that other stakeholders might use the framework?

I hope we will have a geo-spatial mapping framework in an accessible and friendly usable way for all of us (primary
school students to Professors, mayors and prime ministers, carpenters and homemakers to politicians and civil
servants) to track the indicators in any particular country, province or community – early on, there will be many missing
gaps – as we all start to work on this, we will begin to see the joint result of our progress. 
7. Please add any other comments that you think will be helpful to UNESCO in developing the indicators
framework.

We need a strategic, operational and tactical approach and methodology that allows us to develop and evolve the
indicators framework. The US Dept of Defense invested in an initiative on the Future of Health where some tools were
developed for Network Leadership (1,2) and Networking communities so they could improve together (3,4) Links to
these tools are provided below. UNESCO could reach out to www.100MLIVES.ORG which is taking forward this work in
global communities around the world having within www.IHI.org already set up a national US network of improvement
communities to improve health serving 30 million people.
1. Network Leadership Competencies http://bit.ly/NetworkLeaderIcons
2. Network Leadership Paper published with US Dept of Defense authors http://bit.ly/NetworkLeadershipPaper
3. 8000 Communities operating as a Network of Improvement Communities - http://bit.ly/NetworkedCommunities
4. Learn Innovate Forecast Test - Feedback model for evolving and improving - http://bit.ly/LIFTModel
8. Please upload any documents that you think will be helpful here.

gcig_rdr_corporate_accountability_index.pdf
(https://en.unesco.org/sites/default/files/webform/gcig_rdr_corporate_accountability_index.pdf)

https://en.unesco.org/sites/default/files/webform/gcig_rdr_corporate_accountability_index.pdf
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Name  Richard Hill

Organisation Association for Proper Internet Governance

Email address rhill@alum.mit.edu

Country/region Switzlernad

Gender Make

How would you define the stakeholder community or communities to which you belong? Civil society

1. What are your priorities for issues that should be addressed through the Internet Universality
framework in each of these five categories?

Rights Access, privacy, data protection

Openness Free speech

Accessibility Accessibilty for people with disabilities

Multistakeholder participation Must be within a democratic decision-making system

Cross-cutting indicators Percet of people having affordable access

2. Are there are any existing indicators with which you are familiar that you think it would be useful to
include in the ROAM indicators framework?

Rights

Openness Various existing surveys on censorship, etc.



Accessibility

Multistakeholder participation

Cross-cutting indicators

3. What do you think are the most important gaps in data/evidence required for monitoring Internet
Universality and the ROAM principles? What approaches do you think could help to address these in your
country, region or area of work?

Rights Cost of international interconnection, number of states practicing mass surveillance

Openness

Accessibility Percent of people with disabilities who are helped

Multistakeholder
participation

Number of decisions made by democratic processes, both at the international and
national levels

Cross-cutting indicators

4. What experience or views do you have of indicators relating to the Internet which are concerned with
gender and with children and young people?

5. How do you think you might use the indicator framework for Internet Universality once it has been
developed?

6. How do you think that other stakeholders might use the framework?

7. Please add any other comments that you think will be helpful to UNESCO in developing the indicators
framework.

8. Please upload any documents that you think will be helpful here.



Personal information

Questions

Submission #26

Name  Shreedeep Rayamajhi

Organisation RayZnews

Email address shreedeep@rayznews.com

Country/region Nepal

Gender Male

How would you define the stakeholder community or communities to which you belong?

Civil society
Journalism/media

1. What are your priorities for issues that should be addressed through the Internet Universality
framework in each of these five categories?

Rights Internet rights and principles need to integrated in basic core values

Openness Openness and Transparency is a must for democracy and engagement of the public

Accessibility Free internet should be given to school and colleges

Multistakeholder
participation

For diversity and equality, There is great gap in today's world due to lack of participation
of various stakeholder

Cross-cutting
indicators

equality and humanity should be theme of Internet universality

2. Are there are any existing indicators with which you are familiar that you think it would be useful to
include in the ROAM indicators framework?



Rights Internet core values awareness needed

Openness

Accessibility

Multistakeholder participation Multi-Stakeholder should be for inclusion it should not be for participation

Cross-cutting indicators

3. What do you think are the most important gaps in data/evidence required for monitoring Internet
Universality and the ROAM principles? What approaches do you think could help to address these in your
country, region or area of work?

Rights there is no definition of internet rights which needs definition and value

Openness Internet should not be regulated. right to privacy and FoE should be secured

Accessibility Internet access needs to be free in terms of monopoly

Multistakeholder participation

Cross-cutting indicators

4. What experience or views do you have of indicators relating to the Internet which are concerned with
gender and with children and young people?

I think When we talk about internet indicators that are associated with gender, children and young people first we need
to develop the core values. so a heightened awareness program is needed at various level of developing the basic
core values. After that representation and diversity is also a major component of support. Just by giving the
opportunity or leadership things wont change. We need proper interventions at grassroots level where proper
engagement and collaboration are the key.  
Specially in the Asia Pacific the trends of government regulating the internet and regulator more pressuring towards
controlling is trending which needs proper guidance and cooperation.

5. How do you think you might use the indicator framework for Internet Universality once it has been
developed?

working in more focused values things would be limited internet is a collaborative technologies where basic core values
needs to be groomed in creating a uniform audience of equal voice. These values need to be adapted and mitigated in
terms of best practice and collaboration
6. How do you think that other stakeholders might use the framework?

once the basic values are set in things would be easy and clear. with uniform standard values of basic core values for
internet universality the aspect of adaptation and collaboration can be speed up for proper integration.



7. Please add any other comments that you think will be helpful to UNESCO in developing the indicators
framework.

The indicators should not be limited with in the aspect of specific values. It should be dynamic in terms of how internet
is currently being used and participated. As dynamic as the internet the values needs to be open and flexible to adapt
diversity and voices of people. 

The question here is not about setting parameters for indicator framework. the answer here is all about how we will
reach the grassroots level in addressing their problems. Setting standards and creating values from the so call
developed expertise create further gaps in understanding how the developing world is perceiving the internet and its
new technology. 

A more dynamic approach in terms of least developed countries needs to be developed following the internet core
values and basic principle.
8. Please upload any documents that you think will be helpful here. internet_development_report_of_asia-

pacific_2016-_least_developed_countries_ldcs_and_their_challenges_by_shreedeep_rayamajhi.pdf
(https://en.unesco.org/sites/default/files/webform/internet_development_report_of_asia-pacific_2016-
_least_developed_countries_ldcs_and_their_challenges_by_shreedeep_rayamajhi_0.pdf)

https://en.unesco.org/sites/default/files/webform/internet_development_report_of_asia-pacific_2016-_least_developed_countries_ldcs_and_their_challenges_by_shreedeep_rayamajhi_0.pdf
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Name  Mahendranath Busgopaul

Organisation Mauritius Internet Governance Forum & Halley Movement

Email address halley@intnet.mu

Country/region Mauritius - Africa

Gender Male

How would you define the stakeholder community or communities to which you belong? Civil society

1. What are your priorities for issues that should be addressed through the Internet Universality
framework in each of these five categories?

Rights Children and Young people rights

Openness legal framework

Accessibility Digital literacy

Multistakeholder participation contributing to policy decision

Cross-cutting indicators Sustainable development goals

2. Are there are any existing indicators with which you are familiar that you think it would be useful to
include in the ROAM indicators framework?

Rights Capacity building in Human rights and juvenile justice

Openness educational resources



Accessibility internet inclusion among children and young people

Multistakeholder participation Non state penetration to the internet environment

Cross-cutting indicators internet environment to include SDGs

3. What do you think are the most important gaps in data/evidence required for monitoring Internet
Universality and the ROAM principles? What approaches do you think could help to address these in your
country, region or area of work?

Rights rights to information

Openness open access to information related to educational resources

Accessibility Digital literacy

Multistakeholder participation Gender diversity

Cross-cutting indicators Relation to SDGs

4. What experience or views do you have of indicators relating to the Internet which are concerned with
gender and with children and young people?

Internet gender gap.
As per data from Mauritius IGF and Halley Movement, women generally report lack of skills as a barrier to be familiar
with the Internet.
Education is a strong determinant of Web literacy and internet use. So access of education to all, especially women
and girls needs to be advocated.
5. How do you think you might use the indicator framework for Internet Universality once it has been
developed?

The indicator framework will assist the global acceptance of the Sustainable Development Goals and concurrently the
practical use of the Internet on a more massive front. This will also help to establishing the socio-legal/political
parameter/standards simultaneously & facilitating engagement and change.
6. How do you think that other stakeholders might use the framework?

The indicator framework will transform the SDGs and their objectives into organizational tools to enable all
stakeholders to create useful methodologies and allocate resources, and to measure advancement towards economic
improvement. This will guarantee the responsibility of all partners for accomplishing the SDGs.
7. Please add any other comments that you think will be helpful to UNESCO in developing the indicators
framework.

In order to bring change and empower children and young people towards Internet Universality, it’s essential to



advocate for a more educative, supportive and accessible framework. Making the Internet more inclusive helps build a
better Internet, and creating a more accepting and powerful network for making the world a global village.
8. Please upload any documents that you think will be helpful here.



Personal information

Questions

Submission #33

Name  Nadim Nashif

Organisation 7amleh - The Arab Center for the Advancement of Social Media

Email address nadim@7amleh.org

Country/region Israel / Palestine

Gender

How would you define the stakeholder community or communities to which you belong? Civil society

1. What are your priorities for issues that should be addressed through the Internet Universality
framework in each of these five categories?

Rights Freedom of Expression

Openness (1)Deliberate blocking of social media pages / accounts & webpages (in contravention of
freedom of expression). (2) Transparenc

Accessibility (1) Electricity-shortage in Gaza → no internet (2) Prevention of availability of 4G wireless
network to Palestinians by Israeli

Multistakeholder
participation

Government deciding on laws without participation process

Cross-cutting
indicators

Discriminatory policies based mainly on ethnicity (Israel: ‘demographic threat’ of Palestinians)
& political ideology (Palestini

2. Are there are any existing indicators with which you are familiar that you think it would be useful to
include in the ROAM indicators framework?



Rights (1) Number of arrests based on social media posts / ‘incitement’ (2) Different standards
towards ‘incitement’ based on ethnicity

Openness Number of blocked pages / accounts (statistics missing)

Accessibility Number of hours of electricity available

Multistakeholder
participation

Cross-cutting
indicators

3. What do you think are the most important gaps in data/evidence required for monitoring Internet
Universality and the ROAM principles? What approaches do you think could help to address these in your
country, region or area of work?

Rights (1) Statistics on numbers of Palestinians arrested by Palestinian Authority (PA) / Israeli forces
respectively (2) Official guid

Openness (1) Official standards / guidelines for blocking / allowing (in contrast to just someone’s political
affiliation etc.) (2) Impun

Accessibility Missing accountability of responsible actors (Israel, Palestine, Egypt)

Multistakeholder
participation

Cybercrime law (infringing on human rights such as freedom of expression) passed without
civil society involvement → missing acc

Cross-cutting
indicators

Missing accountability linked with impunity of responsible actors, under guise of supposed
“security” (Israel)

4. What experience or views do you have of indicators relating to the Internet which are concerned with
gender and with children and young people?

In 7amleh’s view, there’s two issues facing mainly young children in this regard: first, cyber bullying, shaming, and the
use of bad words. Secondly, extortion or leaking private photos, private information or conversations, either through
hackers, or mainly young girls which would share information with their boyfriends who would then share them without
consent. 
7amleh does not have experience with indicators relating to those issues.
5. How do you think you might use the indicator framework for Internet Universality once it has been
developed?

A universal framework for internet universality can be used not only to compare the state of internet universality across
different countries, but also regarding different political actors. In the context of Palestine, this framework would allow to
track the infringements on internet universality by the Israeli as well as the Palestinian government, and to compare
and delimitate them against each other. 



Most importantly, a universal framework can be directly translated into advocacy-work to advocate for the
implementation and adherence to the universality of the internet. Research and advocacy-work based on a universal
framework developed by an international organisation such as UNESCO will have an immediate effect on the credibility
and reliability, thus resulting in a wider outreach.
6. How do you think that other stakeholders might use the framework?

The general idea of such a universal framework should be utilized to advocate for an adherence to and the
implementation of the guidelines outlined in the framework of not online one’s own community – but universaly.
Cooperations between and partnerships of organisations working on similar issues will be furthermore simplified given
a universally accepted framework.
7. Please add any other comments that you think will be helpful to UNESCO in developing the indicators
framework.

8. Please upload any documents that you think will be helpful here.
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Submission #36

Name  Frederico Links

Organisation ACTION Coalition

Email address fredericojlinks@gmail.com

Country/region Namibia

Gender Male

How would you define the stakeholder community or communities to which you belong?

Civil society
Journalism/media

1. What are your priorities for issues that should be addressed through the Internet Universality
framework in each of these five categories?

Rights Privacy & freedom of expression

Openness Access to information

Accessibility Affordability

Multistakeholder participation Active engagement

Cross-cutting indicators Digital divide

2. Are there are any existing indicators with which you are familiar that you think it would be useful to
include in the ROAM indicators framework?



Rights

Openness

Accessibility

Multistakeholder participation

Cross-cutting indicators

3. What do you think are the most important gaps in data/evidence required for monitoring Internet
Universality and the ROAM principles? What approaches do you think could help to address these in your
country, region or area of work?

Rights Substantial data/evidence gathering is needed and should be standard

Openness Substantial data/evidence gathering is needed and should be standard

Accessibility Substantial data/evidence gathering is needed and should be standard

Multistakeholder participation Substantial data/evidence gathering is needed and should be standard

Cross-cutting indicators Substantial data/evidence gathering is needed and should be standard

4. What experience or views do you have of indicators relating to the Internet which are concerned with
gender and with children and young people?

There tends to be very little on Internet and gender and child issues specifically situated in the African context. The
evidence is very often anecdotal only.
5. How do you think you might use the indicator framework for Internet Universality once it has been
developed?

To monitor internet penetration and use, as well as the closing of the digital divide.
6. How do you think that other stakeholders might use the framework?

To measure progress in infrastructure rollout, to monitor accessibility issues, and to enhance freedom of expression.
7. Please add any other comments that you think will be helpful to UNESCO in developing the indicators
framework.

8. Please upload any documents that you think will be helpful here.
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Submission #38

Name  Idowu Adewale

Organisation Media Rights Agenda

Email address idowu@mediarightsagenda.org

Country/region Nigeria/West Africa

Gender Male

How would you define the stakeholder community or communities to which you belong? Civil society

1. What are your priorities for issues that should be addressed through the Internet Universality
framework in each of these five categories?

Rights Protection of human rights online, which include: Freedom of expression, rights to
information, etc.

Openness Internet should be open to all without any form of discrimination

Accessibility Internet should be accessible to all without discrimination of colour, sex, language,
religion, etc.

Multistakeholder
participation

Civil society, ISPs, government and private bodies should all be involved in decision
making.

Cross-cutting indicators

2. Are there are any existing indicators with which you are familiar that you think it would be useful to
include in the ROAM indicators framework?



Rights

Openness Censorship

Accessibility Affordability

Multistakeholder participation

Cross-cutting indicators

3. What do you think are the most important gaps in data/evidence required for monitoring Internet
Universality and the ROAM principles? What approaches do you think could help to address these in your
country, region or area of work?

Rights Awareness - More awareness should be done around these rights

Openness

Accessibility Availability of neccessarily information from ISPs- ISPs should make available necessarily
information.

Multistakeholder
participation

Few hands in decision making process - All stakeholders involved in internet related issues
must all join hands together.

Cross-cutting
indicators

4. What experience or views do you have of indicators relating to the Internet which are concerned with
gender and with children and young people?

Accessibility - Internet should be available to all without any form of discrimination

References - http://africaninternetrights.org/
5. How do you think you might use the indicator framework for Internet Universality once it has been
developed?

Promote it at International, National and local stakeholders meetings.
Distribute materials that emerge from it at stakeholders meetings.
Promote the content on social media through engagements with stakeholders.
6. How do you think that other stakeholders might use the framework?

Replicate it at their National and Local levels.
Carrying out more sensitization and promotions around this framework.
Organize meetings to discuss this framework..



7. Please add any other comments that you think will be helpful to UNESCO in developing the indicators
framework.

Censorship and affordability should be linked to these indicators.
8. Please upload any documents that you think will be helpful here. african-declaration-english-final.pdf

(https://en.unesco.org/sites/default/files/webform/african-declaration-english-final.pdf)

Please indicate here if you do NOT want your contribution to be published on the UNESCO Internet Universality Indicators
consultation platform.

https://en.unesco.org/sites/default/files/webform/african-declaration-english-final.pdf
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Submission #39

Name  Maheeshwara Kirindigoda

Organisation ISOC Sri Lanka

Email address mahee@flexsoftserver.com

Country/region Sri Lanka

Gender Male

How would you define the stakeholder community or communities to which you belong?

Government
Private sector
Civil society
Journalism/media

1. What are your priorities for issues that should be addressed through the Internet Universality
framework in each of these five categories?

Rights 1

Openness 3

Accessibility 2

Multistakeholder participation 4

Cross-cutting indicators 5

2. Are there are any existing indicators with which you are familiar that you think it would be useful to
include in the ROAM indicators framework?



Rights

Openness

Accessibility

Multistakeholder participation

Cross-cutting indicators

3. What do you think are the most important gaps in data/evidence required for monitoring Internet
Universality and the ROAM principles? What approaches do you think could help to address these in your
country, region or area of work?

Rights Rights to know on rights (People do not aware of their Rights)

Openness

Accessibility need to improve tools and content and we are working on it

Multistakeholder participation More awarenes

Cross-cutting indicators

4. What experience or views do you have of indicators relating to the Internet which are concerned with
gender and with children and young people?

Internet Right to be safe should be addressed, Many do not know how they are been exposed.
5. How do you think you might use the indicator framework for Internet Universality once it has been
developed?

At IGF Sri Lanka we could use
6. How do you think that other stakeholders might use the framework? First need to give awareness broadly

7. Please add any other comments that you think will be helpful to UNESCO in developing the indicators
framework.

Actually this framework development is new to me and it is better you give us more details on web regarding your
project.
8. Please upload any documents that you think will be helpful here.



Personal information

Questions

Submission #40

Name  Malisa Richards

Organisation Internet Society Guyana Chapter

Email address malisarichards25.2008@gmail.com

Country/region Guyana - South America

Gender Female

How would you define the stakeholder community or communities to which you belong?

Internet technical and professional community
Private sector
Civil society
Academic
Individual capacity

1. What are your priorities for issues that should be addressed through the Internet Universality framework in each of these five categories?

Rights Medium Priority

Openness High Priority

Accessibility High Priority

Multistakeholder participation High Priority

Cross-cutting indicators Medium Priority

2. Are there are any existing indicators with which you are familiar that you think it would be useful to include in the ROAM indicators framework?

Rights http://www.ohchr.org/EN/Issues/Indicators/Pages/HRIndicatorsIndex.aspx

Openness http://www.openness-project.eu/library/reference-book/sp-indicators

Accessibility https://www.hel.fi/static/hki4all/esteettomyysmittaristo/accessibility_indicators.pdf

Multistakeholder participation ICANN

Cross-cutting indicators http://www.who.int/life-course/publications/gs-Indicator-and-monitoring-framework.pdf

3. What do you think are the most important gaps in data/evidence required for monitoring Internet Universality and the ROAM principles? What approaches do you think could help to address these in
your country, region or area of work?

Rights https://gy.usembassy.gov/wp-content/uploads/sites/117/2016/09/Final-Guyana-DRG-Assessment-Public-Version-March-2016.pdf

Openness http://www.oecd.org/officialdocuments/publicdisplaydocumentpdf/?cote=DSTI/ICCP(2015)17/FINAL&docLanguage=En

Accessibility http://1e8q3q16vyc81g8l3h3md6q5f5e.wpengine.netdna-cdn.com/wp-content/uploads/2017/05/A4AI-2017-LAC-Affordability-Report_Online.pdf

Multistakeholder
participation

https://www.cepal.org/sites/default/files/events/files/the_forum_of_countries_of_latin_america_and_the_caribbean_on_sustainable_development_regional_platform_for_the_2030_agenda_and_the_sdgs_-
_romain_zivy_-_eclac.pdf



Cross-cutting
indicators

http://eulac-focus.net/assets/dms/WP02_Dl_01_PSR_Cross-Cutting_Topics.pdf

4. What experience or views do you have of indicators relating to the Internet which are concerned with gender and with children and young people? None

5. How do you think you might use the indicator framework for Internet Universality once it has been developed? Unsure

6. How do you think that other stakeholders might use the framework? At this point I can't give a true reflection for Guyana

7. Please add any other comments that you think will be helpful to UNESCO in developing the indicators framework.

8. Please upload any documents that you think will be helpful here.
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Submission #50

Name  ALEKSANDRS

Organisation LATVIJAS VEGA / sia /.

Email address ALEKS.S6@INBOX.LV

Country/region Latvia, Riga.

Gender Mail

How would you define the stakeholder community or communities to which you belong?

Internet technical and professional community
Private sector
Civil society
Academic
Journalism/media
Individual capacity

1. What are your priorities for issues that should be addressed through the Internet Universality
framework in each of these five categories?

Rights Full agree

Openness Full agree

Accessibility Full agree

Multistakeholder participation Full agree

Cross-cutting indicators Difficult for me



2. Are there are any existing indicators with which you are familiar that you think it would be useful to
include in the ROAM indicators framework?

Rights Difficult for me

Openness Difficult...

Accessibility Difficult...

Multistakeholder participation Difficult...

Cross-cutting indicators Difficult...

3. What do you think are the most important gaps in data/evidence required for monitoring Internet
Universality and the ROAM principles? What approaches do you think could help to address these in your
country, region or area of work?

Rights Difficult...

Openness Difficult......

Accessibility Difficult...

Multistakeholder participation Difficult....

Cross-cutting indicators Difficult...

4. What experience or views do you have of indicators relating to the Internet which are concerned with
gender and with children and young people?

Which I am in the community every day, such I am on the Internet. The difference is not.
5. How do you think you might use the indicator framework for Internet Universality once it has been
developed?

Now it is difficult answer for me.
6. How do you think that other stakeholders might use the framework?

When is the some TOPIC, there are STAKEHOLDERS. Further everything depends on the level of education, private
experience and the culture of communication of stakeholders.
7. Please add any other comments that you think will be helpful to UNESCO in developing the indicators
framework.

Thanks for chance to be among the PEOPLE of GOOD WILL. It is important for the real victim of real apartheid of the
21st century.
8. Please upload any documents that you think will be helpful here. my_proposal_for_world_hum-n_summit.jpg

(https://en.unesco.org/sites/default/files/webform/my_proposal_for_world_hum-n_summit.jpg)

https://en.unesco.org/sites/default/files/webform/my_proposal_for_world_hum-n_summit.jpg
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Questions

Submission #57

Name  Muhammad Shabbir

Organisation Internet Society, Islamabad Pakistan Chapter

Email address mshabbirawan@gmail.com

Country/region Pakistan

Gender Male

How would you define the stakeholder community or communities to which you belong?

Civil society
Academic
Individual capacity

1. What are your priorities for issues that should be addressed through the Internet Universality
framework in each of these five categories?

Rights Human Rights, Civil Rights

Openness

Accessibility Accessibility for PWDs

Multistakeholder
participation

Bottom-up consultations and inclusion of concerned stakeholders in decesion
making

Cross-cutting indicators

2. Are there are any existing indicators with which you are familiar that you think it would be useful to
include in the ROAM indicators framework?



Rights

Openness

Accessibility W3C's Guidelines on web accessibility WCAG2.0

Multistakeholder participation

Cross-cutting indicators

3. What do you think are the most important gaps in data/evidence required for monitoring Internet
Universality and the ROAM principles? What approaches do you think could help to address these in your
country, region or area of work?

Rights

Openness

Accessibility Lack of accessibility standerds and willingness of the indestry and developers to follow
these

Multistakeholder
participation

Cross-cutting indicators

4. What experience or views do you have of indicators relating to the Internet which are concerned with
gender and with children and young people?

5. How do you think you might use the indicator framework for Internet Universality once it has been
developed?

6. How do you think that other stakeholders might use the framework?

7. Please add any other comments that you think will be helpful to UNESCO in developing the indicators
framework.

8. Please upload any documents that you think will be helpful here.

Please indicate here if you do NOT want your contribution to be published on the UNESCO Internet Universality Indicators
consultation platform.
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Submission #59

Name  Poncelet Ileleji

Organisation The Gambia YMCAs Computer Training Centre and Digital Studio

Email address pileleji@ymca.gm

Country/region The Gambia, West Africa

Gender Male

How would you define the stakeholder community or communities to which you belong? Civil society

1. What are your priorities for issues that should be addressed through the Internet Universality
framework in each of these five categories?

Rights 100% we one of those promoting the African Declaration on Internet Rights and Freedoms in all
the work we do. Our work we using the Engage platform on the African Internet rights we work
with comunities and organisation in the Gambia to promote the 13 principlies of the African
Declaration on Internet Rights and Freedoms

Openness Openess is key in our work, hence we very involved through the International Open Data Charter
in promoting Open Data especially among Muncipal councils, we hope to do more if we have the
funds.

Accessibility Our centre has over the years worked with various stakeholders in Gambia on promoting
accessibility.especially in encouyraging universal access to haoppen through a fund. We plan
bringing it up during the upcoming global IGF as our centre is a Remote centre. With a new
Government in place a lot needs to be done on universal Access

Multistakeholder
participation

Its a model we have strongly been involved with based on our role in the West African Internet
Governance Forum and ICANn NPOC Constituency



Cross-cutting
indicators

ICT for D

2. Are there are any existing indicators with which you are familiar that you think it would be useful to
include in the ROAM indicators framework?

Rights I will say association of Progressive Communication www.apc.org has good indicators

Openness Work of the International Open Data Charter and howe cities that have adopted it work with
the Charter principles

Accessibility the A4AI report on affordability is important to go through

Multistakeholder
participation

The ICANN model is a very good recommended model I will say link on
https://icannwiki.org/Multistakeholder_Model

Cross-cutting
indicators

Communication Initiative has great examples.

3. What do you think are the most important gaps in data/evidence required for monitoring Internet
Universality and the ROAM principles? What approaches do you think could help to address these in your
country, region or area of work?

Rights Advocacy and more Multi stake holder engagement in the process

Openness I will say more engagement by key stakeholdrs working with the bottom layer of government
which is the municipalities can bring better engagement.

Accessibility The work of A4AI across the globe in developing partnerships in country

Multistakeholder
participation

this is something that should be encouraged more especially with doverse groups using the
ICANN model https://icannwiki.org/Multistakeholder_Model

Cross-cutting
indicators

Nil

4. What experience or views do you have of indicators relating to the Internet which are concerned with
gender and with children and young people?

https://www.childtrends.org/indicators/home-computer-access/
5. How do you think you might use the indicator framework for Internet Universality once it has been
developed?



We shall use it internally in our capacity building programs for communities and educators.in the Gambia, we shall
promote it within our National IGF and talk about it with our stakeholders group like ICANN NPOC constituency we
involved in. Above all it shall be promoted mainly in schools and youth groups.
6. How do you think that other stakeholders might use the framework?

Other stakeholders can use it as a tool in guaging their work and example is for achieving the new UN SDGs.
7. Please add any other comments that you think will be helpful to UNESCO in developing the indicators
framework.

I will say including actors like us who are in Civil socierty that are involved in capacity building, Stakeholder
engagement to be involved uin the whole process of developing the framework, eirther remotely or face to face. As
such NGOs like us will work in implementing locally working with government stakeholders and communities. Our focus
now is getting girls in coding, which we have attached together with a profile of us.
8. Please upload any documents that you think will be helpful here. girls_in_ictabout_usyplus.pdf

(https://en.unesco.org/sites/default/files/webform/girls_in_ictabout_usyplus.pdf)

https://en.unesco.org/sites/default/files/webform/girls_in_ictabout_usyplus.pdf
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Submission #60

Name  Zakir

Organisation

Email address zakirbinrehman@yahoo.com

Country/region Pakistan

Gender Male

How would you define the stakeholder community or communities to which you belong?

Civil society
Individual capacity

1. What are your priorities for issues that should be addressed through the Internet Universality
framework in each of these five categories?

Rights Online Safety and Security, Online Childrent Safety,

Openness Access to open internet, net neutrality, sustainable internet model

Accessibility Accessability for persons with disabilities, accessability for marginalized communities,
accessability for remote and rural communities so as to connect the next billion

Multistakeholder
participation

collaboration and corraboration,

Cross-cutting
indicators

digital divide, localized content, open internet, cyber security, IoT security



2. Are there are any existing indicators with which you are familiar that you think it would be useful to
include in the ROAM indicators framework?

Rights cyber security, online safety, privacy,

Openness net neutrality,

Accessibility digital divide, multilingual intenret

Multistakeholder participation capacity building to encourage multistakholder participation

Cross-cutting indicators capacity building, secure, stable and resiliant internet, DNS security, IoT security

3. What do you think are the most important gaps in data/evidence required for monitoring Internet
Universality and the ROAM principles? What approaches do you think could help to address these in your
country, region or area of work?

Rights More legislation in the area of cyber security in light of global trends and best
practices.

Openness A detailed study in order to assess the local market in terms of openness.

Accessibility Collaboration among different stakholders in order to ensure the benifits for
everyone.

Multistakeholder
participation

capacity building

Cross-cutting indicators cyber secirity, digital divide, localized content

4. What experience or views do you have of indicators relating to the Internet which are concerned with
gender and with children and young people?

Online children security. 
Tackling online violence against women.  
http://www.intgovforum.org/cms/documents/best-practice-forums/539-draft-jp-bpf-women/file 
5. How do you think you might use the indicator framework for Internet Universality once it has been
developed?

By sharing it with the local community at different platform and event. Also, by arranging sessions specifically on this
very subject.
6. How do you think that other stakeholders might use the framework?

Through multistakholder participation in different initiatives, events and capacity building activities.
7. Please add any other comments that you think will be helpful to UNESCO in developing the indicators
framework.



8. Please upload any documents that you think will be helpful here.
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Submission #64

Name  Denitsa Kozhuharova

Organisation Law and Internet Foundation

Email address denitsa.kozhuharova@netlaw.bg

Country/region Bulgaria

Gender Female

How would you define the stakeholder community or communities to which you belong? Civil society

1. What are your priorities for issues that should be addressed through the Internet Universality
framework in each of these five categories?

Rights privacy, freedom of expression, tolerance, hate speech monitoring,

Openness

Accessibility 5G, the transformation of the right to information to right to internet access

Multistakeholder
participation

accessibility and awareness to the existing forums - ICANN, IGF, regional and national
IGFs

Cross-cutting indicators gender, age

2. Are there are any existing indicators with which you are familiar that you think it would be useful to
include in the ROAM indicators framework?

Rights



Openness standards, interoperability, security,

Accessibility literacy, basic digital skills,

Multistakeholder participation Internet Governance participation, ICANN committees.

Cross-cutting indicators

3. What do you think are the most important gaps in data/evidence required for monitoring Internet
Universality and the ROAM principles? What approaches do you think could help to address these in your
country, region or area of work?

Rights hate speech,

Openness

Accessibility ensuring internet access

Multistakeholder participation awareness is needed

Cross-cutting indicators

4. What experience or views do you have of indicators relating to the Internet which are concerned with
gender and with children and young people?

Although, the access to Internet of children is very much welcomed, it is quite necessary to ensure appropriate
safeguards to their rights, especially taking into account their vulnerability.  

Furthermore, the participation of children and young people in the multi stakeholder internet governance is in line with
the Convention of the Rights of the Child and thus should be further stimulated. To this end, IG events should be
designed to be more inclusive and more accessible to these stakeholders as well.
5. How do you think you might use the indicator framework for Internet Universality once it has been
developed?

The indicators network will help us assess progress of the state and the respective public bodies in providing Internet
universality. We will use the framework to enrich our research activities and to implement a rights-based approach
toward IG events we participate in.
6. How do you think that other stakeholders might use the framework?

Other stakeholders could use the framework to boost their activities as well. I.e. standardization will enhance the
technological interoperability. Furthermore, the highlight of the rights related to Internet Universality will aid the
progress of applicable legal frameworks on a global level.
7. Please add any other comments that you think will be helpful to UNESCO in developing the indicators
framework.

8. Please upload any documents that you think will be helpful here.



Please indicate here if you do NOT want your contribution to be published on the UNESCO Internet Universality Indicators
consultation platform.
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Name  Prof. Dr. Friedrich Krotz

Organisation Center for Media, Communicatin and Internet Research (ZeMKI), University of Bremen, Germany

Email address krotz@uni-bremen.de

Country/region Germany

Gender male

How would you define the stakeholder community or communities to which you belong? Civil society

1. What are your priorities for issues that should be addressed through the Internet Universality
framework in each of these five categories?

Rights The right of own data.

Openness Transparence for all operations of bureaucracy, government, ecnomy

Accessibility for all

Multistakeholder participation control by changing institutions of civil society

Cross-cutting indicators

2. Are there are any existing indicators with which you are familiar that you think it would be useful to
include in the ROAM indicators framework?

Rights learning from history

Openness human rights



Accessibility democracy

Multistakeholder participation independent of Governmentes, Religion, Ideology

Cross-cutting indicators

3. What do you think are the most important gaps in data/evidence required for monitoring Internet
Universality and the ROAM principles? What approaches do you think could help to address these in your
country, region or area of work?

Rights commercialization, bureocratic control

Openness commercialization, bureocratic control

Accessibility commercialization, bureocratic control

Multistakeholder participation commercialization, bureocratic control

Cross-cutting indicators commercialization, bureocratic control

4. What experience or views do you have of indicators relating to the Internet which are concerned with
gender and with children and young people?

The long term meta process Mediatization: hidden behind the concept of digitization is a process which results in more
and more computers and more and more computernets in all areas of human life. A digital computercontrolled
infrastructure for all symbolic operations is coming up: organized and used mainly by economy and government - and
this includes aesthetics, technologiy, organization. This is what must be changed.
5. How do you think you might use the indicator framework for Internet Universality once it has been
developed?

political decisions, civil society movements
6. How do you think that other stakeholders might use the framework?

developing only indicators will give the mighty institutions in culture and society as enterprises and bureaucracy to
optimize their instruments.
7. Please add any other comments that you think will be helpful to UNESCO in developing the indicators
framework.

see above.
8. Please upload any documents that you think will be helpful here.

Please indicate here if you do NOT want your contribution to be published on the UNESCO Internet Universality Indicators
consultation platform.
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Name  Lokesh Gujjarappa

Organisation None

Email address lokesh.gujjarappa@gmail.com

Country/region India

Gender Male

How would you define the stakeholder community or communities to which you belong?

Civil society
Academic
Individual capacity

1. What are your priorities for issues that should be addressed through the Internet Universality
framework in each of these five categories?

Rights Right to access, content in local language

Openness Service providers should not restrict access to any content

Accessibility Removal of cultural barriers

Multistakeholder participation Must and local stakeholders must be part of local decision making bodies

Cross-cutting indicators Improving literacy, skills, infrastructure access

2. Are there are any existing indicators with which you are familiar that you think it would be useful to
include in the ROAM indicators framework?



Rights Right to privacy, right to confidentiality, right to data protection

Openness No restrictions on sites

Accessibility Local language content

Multistakeholder participation

Cross-cutting indicators

3. What do you think are the most important gaps in data/evidence required for monitoring Internet
Universality and the ROAM principles? What approaches do you think could help to address these in your
country, region or area of work?

Rights Rights of girls to adopt internet and use it

Openness Open content and net neutrality

Accessibility

Multistakeholder participation Grassroot level participation is still lacking

Cross-cutting indicators

4. What experience or views do you have of indicators relating to the Internet which are concerned with
gender and with children and young people?

In my view content should be available in native language, this will boost access. There is inherent gender inequality
which need to be considered. One prominent indicator i would suggest is access to Internet of indigenous population.
5. How do you think you might use the indicator framework for Internet Universality once it has been
developed?

Conducting workshops with indigenous youth population about internet, rights, privacy, data protection etc.
6. How do you think that other stakeholders might use the framework? This will help monitor progress over

time.
7. Please add any other comments that you think will be helpful to UNESCO in developing the indicators
framework.

Include indigenous population access to Internet as a special indicator
8. Please upload any documents that you think will be helpful here.
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Submission #67

Name  clement chigbo

Organisation Anambra state Rural water supply and Sanitation agency

Email address clemchigbo@gmail.com

Country/region Nigeria, West Africa

Gender Male

How would you define the stakeholder community or communities to which you belong? Civil society

1. What are your priorities for issues that should be addressed through the Internet Universality
framework in each of these five categories?

Rights Rights too privacy

Openness Of internet users

Accessibility Should be open to all users within a country and globally

Multistakeholder participation Acceptable

Cross-cutting indicators All issues can be discussed via the internet

2. Are there are any existing indicators with which you are familiar that you think it would be useful to
include in the ROAM indicators framework?

Rights

Openness



Accessibility

Multistakeholder participation

Cross-cutting indicators

3. What do you think are the most important gaps in data/evidence required for monitoring Internet
Universality and the ROAM principles? What approaches do you think could help to address these in your
country, region or area of work?

Rights

Openness

Accessibility

Multistakeholder participation

Cross-cutting indicators

4. What experience or views do you have of indicators relating to the Internet which are concerned with
gender and with children and young people?

5. How do you think you might use the indicator framework for Internet Universality once it has been
developed?

6. How do you think that other stakeholders might use the framework?

7. Please add any other comments that you think will be helpful to UNESCO in developing the indicators
framework.

8. Please upload any documents that you think will be helpful here.
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Submission #71

Name  Chris Zielinski

Organisation Partnerships in Health Information Programme, University of Winchester (UK)

Email address chris@chriszielinski.com

Country/region UK (but working in Africa and Asia)

Gender Male

How would you define the stakeholder community or communities to which you belong?

Civil society
Academic

1. What are your priorities for issues that should be addressed through the Internet Universality
framework in each of these five categories?

Rights A clear identificatiion and conformity with an explicit menu of rights

Openness Open

Accessibility Accessible to all (including sensorily disabled and learning difficulties)

Multistakeholder participation Yes

Cross-cutting indicators Knowledge, universal access to essential information

2. Are there are any existing indicators with which you are familiar that you think it would be useful to
include in the ROAM indicators framework?



Rights No

Openness No - this is a binary yes/no

Accessibility No - this is a binary yes/no

Multistakeholder participation Count the stakeholders

Cross-cutting indicators Many for knowledge use - Google Analyticss and similar analytical tools

3. What do you think are the most important gaps in data/evidence required for monitoring Internet
Universality and the ROAM principles? What approaches do you think could help to address these in your
country, region or area of work?

Rights 1) A clear definition of the rights, 2) a clear set of widely accepted indicators

Openness A standard defintion of openness and a template statement that could be appied on all compliant
websites

Accessibility 1) Development of digital networks (especially lacking in Africa), 2) Adoption of Manila Principles
on Intermediate Libility (https://www.manilaprinciples.org/)

Multistakeholder
participation

Documenting the stakeholders, development of digital networks (especially lacking in Africa)

Cross-cutting
indicators

!) Knolwledge-based indiators for impact of information, knwoledge and knowledge managment
on development need to be develoiped, tested and applied (an area I am working on), 2)
Knowledge need to be included at least as a cross-curttting indicator in the SDGs (it is not
enough to say knwledge is cross-cutting, it also needs to be singled out for analysis and
strengthening)

4. What experience or views do you have of indicators relating to the Internet which are concerned with
gender and with children and young people?

None specific (other than Google Analytics and the like)
5. How do you think you might use the indicator framework for Internet Universality once it has been
developed?

I would apply it in the many health-information-related projects Partnerships in Health Information (Phi) is undertaking
in developing countries. We would want to apply the framework and write up the results for publication (I am working on
my PhD, and this would be included in my doctoral work).
6. How do you think that other stakeholders might use the framework?

As a normative tool, to provide evidence of the social benefits of their work/projects
7. Please add any other comments that you think will be helpful to UNESCO in developing the indicators
framework.



I would be glad to interact with you on this. My ongoing doctoral work covers 1) the theory of knowledge management
as applied to sectors (rather than to organizations), starting with the health sector, and 2) indicators of
knowledge/information impact. I have 20+ years of developing country experience and have worked with UNESCO on
information-related issues in the past.
8. Please upload any documents that you think will be helpful here.
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Submission #78

Name  Sheetal Kumar

Organisation sheetal@gp-digital.org

Email address sheetal@gp-digital.org

Country/region United Kingdom, WEOG

Gender Female

How would you define the stakeholder community or communities to which you belong? Civil society

1. What are your priorities for issues that should be addressed through the Internet Universality
framework in each of these five categories?

Rights See attachment 1 - Internet Universality Indicators - GPD Consultation Response

Openness See attachment 1 - Internet Universality Indicators - GPD Consultation Response

Accessibility See attachment 1 - Internet Universality Indicators - GPD Consultation Response

Multistakeholder participation See attachment 1 - Internet Universality Indicators - GPD Consultation Response

Cross-cutting indicators See attachment 1 - Internet Universality Indicators - GPD Consultation Response

2. Are there are any existing indicators with which you are familiar that you think it would be useful to
include in the ROAM indicators framework?

Rights See attachment 1 - Internet Universality Indicators - GPD Consultation Response

Openness See attachment 1 - Internet Universality Indicators - GPD Consultation Response



Accessibility See attachment 1 - Internet Universality Indicators - GPD Consultation Response

Multistakeholder participation See attachment 1 - Internet Universality Indicators - GPD Consultation Response

Cross-cutting indicators See attachment 1 - Internet Universality Indicators - GPD Consultation Response

3. What do you think are the most important gaps in data/evidence required for monitoring Internet
Universality and the ROAM principles? What approaches do you think could help to address these in your
country, region or area of work?

Rights See attachment 1 - Internet Universality Indicators - GPD Consultation Response

Openness See attachment 1 - Internet Universality Indicators - GPD Consultation Response

Accessibility See attachment 1 - Internet Universality Indicators - GPD Consultation Response

Multistakeholder participation See attachment 1 - Internet Universality Indicators - GPD Consultation Response

Cross-cutting indicators See attachment 1 - Internet Universality Indicators - GPD Consultation Response

4. What experience or views do you have of indicators relating to the Internet which are concerned with
gender and with children and young people?

See attachment 1 - Internet Universality Indicators - GPD Consultation Response
5. How do you think you might use the indicator framework for Internet Universality once it has been
developed?

See attachment 1 - Internet Universality Indicators - GPD Consultation Response
6. How do you think that other stakeholders might use the framework? See attachment 1 - Internet Universality

Indicators - GPD Consultation Response
7. Please add any other comments that you think will be helpful to UNESCO in developing the indicators
framework.

See attachment 1 - Internet Universality Indicators - GPD Consultation Response
8. Please upload any documents that you think will be helpful here. attachment_1_-

_internet_universality_indicators_-_gpd_consultation_response.docx
(https://en.unesco.org/sites/default/files/webform/attachment_1_-_internet_universality_indicators_-
_gpd_consultation_response.docx)

https://en.unesco.org/sites/default/files/webform/attachment_1_-_internet_universality_indicators_-_gpd_consultation_response.docx
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Submission #80

Name  Mohammed Saeed

Organisation AfICTA

Email address Masking@outlook.com

Country/region Egypt

Gender Male

How would you define the stakeholder community or communities to which you belong? Civil society

1. What are your priorities for issues that should be addressed through the Internet Universality
framework in each of these five categories?

Rights 2

Openness 1

Accessibility 4

Multistakeholder participation 5

Cross-cutting indicators 3

2. Are there are any existing indicators with which you are familiar that you think it would be useful to
include in the ROAM indicators framework?

Rights

Openness



Accessibility

Multistakeholder participation

Cross-cutting indicators

3. What do you think are the most important gaps in data/evidence required for monitoring Internet
Universality and the ROAM principles? What approaches do you think could help to address these in your
country, region or area of work?

Rights

Openness

Accessibility

Multistakeholder participation

Cross-cutting indicators

4. What experience or views do you have of indicators relating to the Internet which are concerned with
gender and with children and young people?

5. How do you think you might use the indicator framework for Internet Universality once it has been
developed?

6. How do you think that other stakeholders might use the framework?

7. Please add any other comments that you think will be helpful to UNESCO in developing the indicators
framework.

8. Please upload any documents that you think will be helpful here.
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Submission #83

Name  Cláudio Lucena

Organisation Paraíba State University, Brazil / Foundation for Science and Technology, Portugal

Email address claudio.lucena@uepb.edu.br

Country/region Brazil, Northeast

Gender Male

How would you define the stakeholder community or communities to which you belong?

Civil society
Academic

1. What are your priorities for issues that should be addressed through the Internet Universality
framework in each of these five categories?

Rights

Openness

Accessibility

Multistakeholder participation

Cross-cutting indicators

2. Are there are any existing indicators with which you are familiar that you think it would be useful to
include in the ROAM indicators framework?



Rights

Openness

Accessibility

Multistakeholder participation

Cross-cutting indicators

3. What do you think are the most important gaps in data/evidence required for monitoring Internet
Universality and the ROAM principles? What approaches do you think could help to address these in your
country, region or area of work?

Rights

Openness

Accessibility

Multistakeholder participation

Cross-cutting indicators

4. What experience or views do you have of indicators relating to the Internet which are concerned with
gender and with children and young people?

5. How do you think you might use the indicator framework for Internet Universality once it has been
developed?

6. How do you think that other stakeholders might use the framework?

7. Please add any other comments that you think will be helpful to UNESCO in developing the indicators
framework.

During a very productive session at ICANN60 in Abu Dhabi I had the opportunity of interacting with Mr. Guy Berger and
then further discuss the possibility/utility of correlating the idea of internet universality indicators with the Sustainable
Development Goals. The rough idea behind it stems from the fact that the importance of connectivity - and the Internet
as such - has already been widely recognized as a way to promote and pursue the SDGs. Since the indicators have
the potential of being a tool that, among other purposes, serves to improve knowledge and oversight of the impact of
the Internet in the lives of people, in States and in organizations all over the world, it seems that a dialogue between
the two initiatives could be a path worth exploring.
8. Please upload any documents that you think will be helpful here.
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Submission #84

Name  Sivuyile Sviggy Sesi

Organisation Internative Digital www.news24.com/user/mavidge1

Email address Mavidge1@gmail.com

Country/region South Africa

Gender Male

How would you define the stakeholder community or communities to which you belong?

Government
Intergovernmental organisation
Internet technical and professional community
Private sector
Civil society
Academic
Journalism/media
Individual capacity

1. What are your priorities for issues that should be addressed through the Internet Universality
framework in each of these five categories?

Rights Making a living.

Openness Free will

Accessibility Multi making a living accessible

Multistakeholder participation Collaboration, cooperation and synergy



Cross-cutting indicators Making income.

2. Are there are any existing indicators with which you are familiar that you think it would be useful to
include in the ROAM indicators framework?

Rights Free economy

Openness Doing what suit and serve you

Accessibility To have mult income making stream for all

Multistakeholder participation Joint ventures taking place

Cross-cutting indicators A pool of income accessable

3. What do you think are the most important gaps in data/evidence required for monitoring Internet
Universality and the ROAM principles? What approaches do you think could help to address these in your
country, region or area of work?

Rights Self help, and open for independance

Openness No unnecessary interuption

Accessibility Ownself accessible use

Multistakeholder participation Cooperation and tolerance

Cross-cutting indicators Able to present own projects

4. What experience or views do you have of indicators relating to the Internet which are concerned with
gender and with children and young people?

More women are getting jobs and better opportunities, children play with it to get used. I saw other children doing
training.
5. How do you think you might use the indicator framework for Internet Universality once it has been
developed?

Doing public education programmes, and sharing on networking
6. How do you think that other stakeholders might use the framework? Learning and applying, getting used to

take it further.
7. Please add any other comments that you think will be helpful to UNESCO in developing the indicators
framework.

Help me with free internet provision to help others



8. Please upload any documents that you think will be helpful here.

Please indicate here if you do NOT want your contribution to be published on the UNESCO Internet Universality Indicators
consultation platform.
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Submission #85

Name  Esmeralda Moscatelli

Organisation IFLA (International Federation of Library Associations and Institutions)

Email address esmeralda.moscatelli@ifla.org

Country/region Netherlands

Gender Female

How would you define the stakeholder community or communities to which you belong? Civil society

1. What are your priorities for issues that should be addressed through the Internet Universality
framework in each of these five categories?

Rights IFLA believes that freedom of information and freedom of expression are fundamental human
rights. Governments should uphold these rights as a priority, restricting them only where this is
necessary and proportionate. Internet shutdowns and slowdowns should be rejected as a policy
option. Governments and other stakeholders should take care not to allow unnecessary or
unbalanced copyright laws, or limitations on political speech to place barriers on the Internet.
Lobby nation states and regional entities to legislate for an Internet that supports human rights

Openness IFLA supports an open Internet that does not deny users access to specific content. The Internet
should be neutral, and no commercial interest should prioritize traffic over the web in a
discriminatory fashion. Inform the public about the role commercial entities have in their access to
content. Inform them about Internet technical structure and how to determine the openness of a
connection.



Accessibility IFLA believes that the Internet is a public service and as such it should be accessible by
everyone. In this respect, a special attention should be devoted to an Internet accessible to
people with disabilities and to the elderly to improve their quality of life. It will be important to
focus both on physical access (and notably the existence of low/no-cost access as a gateway to
the Internet for people who have previously not used it, as well as those for whom data packages,
as well as relevant hardware, is out of reach), and on the skills necessary to get the most out of
the Internet. With regard to measures of access around internet universality we would also
suggest that affordability be included inside access – are there measures in place within a
country to ensure that those of a low-socio-economic ranking can afford internet access? Is free
access offered in communities through libraries or other services?

Multistakeholder
participation

with a special emphasis on local and multi-language content. In the context of this consultation
itself, regional/local participation should be emphasized and encouraged to set an example of
inclusion of the voice of the global south. In many settings, however, New Zealand a case in
point, librarries are working towards operating in a fully bicultural partnership with Maori,
language on its own is not seen as a sign of multi-stakeholder participation, but instead as an
issue of accessibility. Language enables minority groups to access a service, but does not clearly
indicate participation. We would suggest that some measurement of diversity in internet
governance for a region would more clearly indicate participation in the web. The multi stake
holder indicator could be renamed to reflect this.

Cross-cutting
indicators

there should be a strong focus on sustainability. It is essential that the future development of the
Internet includes an emphasis on the role libraries, archives, and other organisations play in the
preservation of resources to secure the historical, cultural, and social record. Addressing
sustainability presents also an opportunity to not only acknowledge global inequalities and the
unequal power relations in the way we record and view history but also to contribute to social
transformation.

2. Are there are any existing indicators with which you are familiar that you think it would be useful to
include in the ROAM indicators framework?

Rights Number, scope and duration of certified Internet shutdowns and slowdowns (such as that run by
AccessNow). Prevalence of laws which potentially criminalise speech online, and recorded
incidence of prosecution and other persecution linked to online activities (Freedom House, work
on Positive Peace by the Institute for Economics and Peace. Laws or regulations regarding
information intermediaries (eg earlier this year Italy talked about regulating fake news)

Openness Initial civil society-led work on monitoring net neutrality. Number of online works published with CC
licences (CC). Number of OA publications (various sources). Extent of national open access
mandates/policies for publicly-funded research (ROARmap should have this data already)



Accessibility Numbers of people accessing the Internet at libraries, as well as share of libraries with Internet
connections (statistics being collected by IFLA). Indicators of digital skills (such as use of
productivity-enhancing tools) (ITU) o Indicators of trust in the Internet (such as those used by the
OECD). Indicators of digital literacy, for example based on the OECD’s work on digital problem
solving for PISA, or through work based on the UNESCO Guideline for the Assessment of Media
and Information Literacy, or initiatives such as the DQ Institute in Singapore. Proportion of
websites which comply with web standards for people with disabilities. Cost of broadband internet
connection (A4AI), perhaps also connection speeds? Proportion of content in local languages

Multistakeholder
participation

EDRI – European Digital Rights – association (advocacy group) of civil and human rights
organisations from across Europe which goal is to defend rights and freedoms in the digital
environment. COMMUNIA – International association which advocates for expansion of the public
domain and increase access to and reuse of culture and knowledge, they also limit the scope of
exclusive copyright to sensible proportions that don’t place unnecessary restriction on access
and use

Cross-cutting
indicators

3. What do you think are the most important gaps in data/evidence required for monitoring Internet
Universality and the ROAM principles? What approaches do you think could help to address these in your
country, region or area of work?

Rights The most important gaps in data/evidence for monitoring Internet and the “human rights”
principle, it is that human rights for all remain a normative argument – i.e. they exist but are not
implemented. In many countries human rights, including freedom of expression and freedom of
access to information (notably online) are violated daily. It remains very hard to gather statistically
sound evidence, other than around the lack of formal legal protection for rights, or direct
infringement of the law. This is not a call to inaction. The suggestion would be to enhance the
gathering of evidence and data when available by maintaining a watchful eye on the use of
Internet and report when infringements occur.

Openness From a technical point of view, for example, standards enhance our ability to go where we want
when we want online. The formal uptake of standards could provide a useful starting point here.
Legislation for net neutrality (including against zero rating practices) could provide another useful
indicator, but again legislation is not necessarily evidence of effective implementation. In legal
terms, the shift from physical to digital media as the main way of accessing scientific knowledge
has opened the way to the Open Access movement. Indicators of the share of research articles
and monographs published open access, and the adoption of policies by governments and
research funders, would provide a useful indicator of whether some of the most valuable sources
of information that exist online are accessible for all. At the same time, digital tools have turned
research publications from goods (books) into services (access to a server), with a host of new
means of controlling what users can do



Accessibility Many of the indicators mentioned above tend to be purely based on survey data, raising
questions about how to upscale them and so provide the granularity necessary to look at links
with different socio-economic characteristics. These will be critical to assessing how effective the
different dimensions of Internet universality genuinely are.

Multistakeholder
participation

the question remains broad and not necessarily easily measured. A broader focus on political
participation, building on indicators of political engagement and feeling of empowerment, as well
as the existence of civil society consultation mechanisms.

Cross-cutting
indicators

o Share of websites that are preserved o Prevalence of digital preservation policies among
national libraries, archives, high profile publishers and other information producers. Informal,
survey-based information does exist (for example for government documents), but of course is
not necessarily in place nationally.

4. What experience or views do you have of indicators relating to the Internet which are concerned with
gender and with children and young people?

• Young people and gender inequality on the net are important issues from the human rights perspective that libraries
take. They are also issues with important spill-overs – gender is often understood as being only about women’s needs,
rather than about the unequal social relationships between women and men that are invested with power. These result
in less effective policies, institutions and processes and mean that women’s potential of these to contribute to social
change is unused. 
For example, the International Telecommunication Union (ITU) recently reported that global Internet user gender gap
grew from 11% in 2013 to 12% in 2016. The gap., continues the report, remains large in the world’s Least Developed
Countries with the regional, largest gender gap is in Africa (23%) and smallest in the Americas (2%) ITU reported that
there is an urban-rural divide related to the gender gap in Internet use Age is also a factor in the digital gender gap.
According to the ITU, the Gender Digital Divide presents real challenges for the tech industry and for development
practitioners, but also huge potential for new growth markets. Despite the great work the ITU performs, is this the right
type of indicator we need to consult? Should we focus on growing markets or focusing and assessing what legal
frameworks exist that may enable or inhibit broader gender (not only women) equality in a country? It is the matter of
gender imbalance on the Internet a human right or an economic problem? The approach to determine gender
indicators should be holistic: multi sectoral, systematic, comprehensive and sustainable and it should include policy,
legislative and programmatic intervention at all levels. A great resource is found here: http://www.bridge.ids.ac.uk/. •
For children and young adult, the situation is somewhat similar. Children’s rights are firstly human rights and they
should be treated as such. In the case of young adults and children an important indicator pertains to their online
safety and security. Exploitation is a problem, as is exposure to harmful content online. There are many initiatives
aimed at helping young people stay safe online, and there are indicators concerned with young people’s safety online
other some general studies at https://www.nspcc.org.uk/ 
5. How do you think you might use the indicator framework for Internet Universality once it has been
developed?

• As an international federation of libraries and institutions, IFLA will use its extensive network to promote the
framework among its members at the local, regional and national level. Its release will be publicized on IFLA website
and a toolkit could be created to share the principles governing the net and a road map for future advocacy programs.
Additionally, IFLA is active in promoting the UN SDGs through the Development and Access to Information report



(DA2I), which highlights the importance of public access in libraries. Thus, the indicator framework could provide both a
useful tool for raising awareness, support our own work in making the case for libraries and could be employed to
update the report in the upcoming years.
6. How do you think that other stakeholders might use the framework?

• They might use the report for advocacy purpose and/or as a baseline to further their research and analysis
regarding Internet indicators. They may be able to use it to hold governments to account. Those with the capacity
could look at the relationships between different pillars to understand how to get the right policy-mix. 
• They might use it as a foundation for implementation educative resources and forming events that rise awareness in
the field of Internet indicators

7. Please add any other comments that you think will be helpful to UNESCO in developing the indicators
framework.

8. Please upload any documents that you think will be helpful here.



Personal information

Questions

Submission #86

Name  Sivuyile Sviggy Sesi

Organisation Internative Digital www.news24.com/user/mavidge1

Email address Mavidge1@gmail.com

Country/region South Africa

Gender Male

How would you define the stakeholder community or communities to which you belong?

Government
Intergovernmental organisation
Internet technical and professional community
Private sector
Civil society
Academic
Journalism/media
Individual capacity

1. What are your priorities for issues that should be addressed through the Internet Universality
framework in each of these five categories?

Rights Making a living.

Openness Free will

Accessibility Multi making a living accessible

Multistakeholder participation Collaboration, cooperation and synergy



Cross-cutting indicators Making income.

2. Are there are any existing indicators with which you are familiar that you think it would be useful to
include in the ROAM indicators framework?

Rights Free economy

Openness Doing what suit and serve you

Accessibility To have mult income making stream for all

Multistakeholder participation Joint ventures taking place

Cross-cutting indicators A pool of income accessable

3. What do you think are the most important gaps in data/evidence required for monitoring Internet
Universality and the ROAM principles? What approaches do you think could help to address these in your
country, region or area of work?

Rights Self help, and open for independance

Openness No unnecessary interuption

Accessibility Ownself accessible use

Multistakeholder participation Cooperation and tolerance

Cross-cutting indicators Able to present own projects

4. What experience or views do you have of indicators relating to the Internet which are concerned with
gender and with children and young people?

More women are getting jobs and better opportunities, children play with it to get used. I saw other children doing
training.
5. How do you think you might use the indicator framework for Internet Universality once it has been
developed?

Doing public education programmes, and sharing on networking
6. How do you think that other stakeholders might use the framework? Learning and applying, getting used to

take it further.
7. Please add any other comments that you think will be helpful to UNESCO in developing the indicators
framework.

Help me with free internet provision to help others



8. Please upload any documents that you think will be helpful here. sesi.pdf

(https://en.unesco.org/sites/default/files/webform/sesi.pdf)

Please indicate here if you do NOT want your contribution to be published on the UNESCO Internet Universality Indicators
consultation platform.

https://en.unesco.org/sites/default/files/webform/sesi.pdf
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Submission #95

Name  Nighat Dad

Organisation Digital Rights Foundation

Email address nighat@digitalrightsfoundation.pk

Country/region Pakistan

Gender Female

How would you define the stakeholder community or communities to which you belong? Civil society

1. What are your priorities for issues that should be addressed through the Internet Universality
framework in each of these five categories?

Rights privacy and freedom of expression rights especially for marginalized communities (LGBT,
ethnic/religious minorities)

Openness level of proactive transparency on part of government institutions using digital mediums

Accessibility easily and widely accessible for persons with disabilities; marginalized populations (see above);
accessible to all socio-economic classes; content available in different languages; affordability;
promote gender equality in terms of accessibility to ICTs

Multistakeholder
participation

inclusion of the following in ethical and comprehensive internet policy making: civil society; human
rights defenders; women; LGBT; ethnic/religious minorities; and other marginalized/vulnerable
groups

Cross-cutting
indicators

gendered online violence; proactive and



2. Are there are any existing indicators with which you are familiar that you think it would be useful to
include in the ROAM indicators framework?

Rights Freedom House's annual "Freedom on the Net" Report (to which DRF is a
contributor)

Openness Monitoring Updates by Access Now and Open Society Foundation

Accessibility (see "Cross-Cutting Indicators")

Multistakeholder
participation

(see "Cross-Cutting Indicators")

Cross-cutting indicators Global Internet Report, Internet Society

3. What do you think are the most important gaps in data/evidence required for monitoring Internet
Universality and the ROAM principles? What approaches do you think could help to address these in your
country, region or area of work?

Rights (please see answer in Question 1)

Openness lack of data protection policies from social media companies and service providers (esp. with
regards to the global south);

Accessibility gender desegregated data; technology infrastructure that does not factor in users with
disabilities;

Multistakeholder
participation

Lack of transparency regarding inclusion, including exclusion of certain organizations (e.g.
civil rights and non-government organizations).

Cross-cutting
indicators

(please see answer in Question 1)

4. What experience or views do you have of indicators relating to the Internet which are concerned with
gender and with children and young people?

Whether there are any laws regulating child online safety?
Child and Gender protection monitoring indicators developed by UNICEF are i our view comprehensive, transnational
indicators pertaining to women, children and young people.
https://www.unicef.org/protection/57929_57979.html
5. How do you think you might use the indicator framework for Internet Universality once it has been
developed?

Comparative analysis between different countries. 
To enhance our organization's best practice to the ROAM principles 
Localize the indicators to collect better data within Pakistan



6. How do you think that other stakeholders might use the framework?

Provide them with benchmarks pertaining to adherence to ROAM principles, which will act as best practices to inform
their work with other stakeholders and the groups they work on behalf of.
7. Please add any other comments that you think will be helpful to UNESCO in developing the indicators
framework.

Gender should be at the forefront of these indicators, with preference given to the Global South. Measurements of
online harassment and violence should not be restricted to just reported cases, because several forms of harassment
is currently not recognized by the law and/or under-reported. These indicators should have desegregated data
regarding marginalized/vulnerable groups which can aid policy-making geared towards addressing their specific needs.
8. Please upload any documents that you think will be helpful here.
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Name  Jeremy Malcolm

Organisation Electronic Frontier Foundation

Email address jmalcolm@eff.org

Country/region USA

Gender Male

How would you define the stakeholder community or communities to which you belong? Civil society

1. What are your priorities for issues that should be addressed through the Internet Universality
framework in each of these five categories?

Rights Freedom of expression, privacy, freedom of association

Openness Data localization, data protectionism (balancing openness and privacy), net neutrality

Accessibility Internet technical standards development

Multistakeholder
participation

Inclusion, balance and accountability in Internet policy discussions including trade
negotiations

Cross-cutting indicators

2. Are there are any existing indicators with which you are familiar that you think it would be useful to
include in the ROAM indicators framework?

Rights The Charter of Human Rights and Principles for the Internet
(http://internetrightsandprinciples.org/)



Openness Global Net Neutrality Coalition (https://www.thisisnetneutrality.org/)

Accessibility Web Content Accessibility Guidelines

Multistakeholder
participation

Fair Processes, Better Outcomes (https://www.eff.org/deeplinks/2016/09/fair-processes-
better-outcomes)

Cross-cutting indicators

3. What do you think are the most important gaps in data/evidence required for monitoring Internet
Universality and the ROAM principles? What approaches do you think could help to address these in your
country, region or area of work?

Rights Lack of transparency of application of internal content policies by Internet intermediaries.

Openness Lack of transparency in trade negotiations on data localization

Accessibility Accessibility of emerging technologies (VR, AI, new mobility)

Multistakeholder
participation

IGF's mandate in paragraph 72(i) of the Tunis Agenda (to promote and assess, on an ongoing
basis, the embodiment of WSIS principles in Internet governance processes)

Cross-cutting
indicators

4. What experience or views do you have of indicators relating to the Internet which are concerned with
gender and with children and young people?

5. How do you think you might use the indicator framework for Internet Universality once it has been
developed?

6. How do you think that other stakeholders might use the framework?

Due to the transnational nature of the Internet, it is useful to have a global human rights-based framework rather than
relying on domestic legal standards to measure Internet universality. This is particularly important for assessing the
behavior of Internet intermediaries who operate as global platforms, and domestic rules that have spillover effects in
other countries.
7. Please add any other comments that you think will be helpful to UNESCO in developing the indicators
framework.

8. Please upload any documents that you think will be helpful here.
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Name  Minna Kylmalahti

Organisation Save the Children Finland

Email address minna.kylmalahti@pelastakaalapset.fi

Country/region Finland

Gender

How would you define the stakeholder community or communities to which you belong? Civil society

1. What are your priorities for issues that should be addressed through the Internet Universality
framework in each of these five categories?

Rights Rights of the child, special attention need to be paid in children in most vulnerable situations and
in marginalised groups.

Openness All children have an opportunity to participate and use internet services safely.

Accessibility Rights of the child, it's important that indicators underline the effects of legislative changes on the
rights of the child, e.g. GDPR. The need of media literacy skills and the quality of media
education need to be addressed in the indicators as well.

Multistakeholder
participation

All the stakeholders (goverment, ICT-companies, NGOs etc.) are enhancing the rights of the child
in their actions and plan of work.

Cross-cutting
indicators

Implementation of the rights of the child in other national strategies related to internet and
internet universality.



2. Are there are any existing indicators with which you are familiar that you think it would be useful to
include in the ROAM indicators framework?

Rights NA

Openness NA

Accessibility NA

Multistakeholder participation NA

Cross-cutting indicators NA

3. What do you think are the most important gaps in data/evidence required for monitoring Internet
Universality and the ROAM principles? What approaches do you think could help to address these in your
country, region or area of work?

Rights The rights of the child are not fully covered in the principles and that could be an obstacle for
having a broad understanding how children's rights are implemented on the internet.

Openness Special attention should be paid when evaluating children's rights. E.g. Children have access to
educational resources vs. children have access to age-appropriate and quality educational
resources.

Accessibility Special attention need to paid when evaluating the rights of the child, e.g. children have access
to internet vs. children can use internet services safely. Or children can use media devices vs.
children's media literacy skills are good enough to evaluate the contents on the internet and they
know where to ask if help is needed.

Multistakeholder
participation

Special attention need to be paid when evaluating the rights of the child, e.g. ICT-companies are
taking effective measures to protect children from all forms of violence, unappropriate content
etc.

Cross-cutting
indicators

4. What experience or views do you have of indicators relating to the Internet which are concerned with
gender and with children and young people?

Suoninen, A. 2013. Children’s Media Barometer 2013. Media Uses of 0–8 year-old Children and Changes in Media
Uses Since 2010. Finnish Youth Research Network. (In Finnish only); Information about Children's Media Barometers
found in english: https://www.mediakasvatus.fi/tag/childrens-media-barometer/
5. How do you think you might use the indicator framework for Internet Universality once it has been
developed?



For monitoring the rights of the child on the internet; for advocacy work to enhance the rights of the child in digital
media; in other researches or surveys; in educational information for training of professionals.
6. How do you think that other stakeholders might use the framework?

7. Please add any other comments that you think will be helpful to UNESCO in developing the indicators
framework.

From children's rights perspective, the "right-based indicators" need to cover the whole CRC, meaning children's rights
to protection, participation and provision. Children's rights in digital media is often balancing between right to
protection vs. right to participation participation. Children's participation online requires safe and better internet for
children.
8. Please upload any documents that you think will be helpful here.
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Name  Maryant Fernández Pérez

Organisation European Digital Rights (EDRi)

Email address maryant.fernandez-perez@edri.org

Country/region European Union

Gender F

How would you define the stakeholder community or communities to which you belong? Civil society

1. What are your priorities for issues that should be addressed through the Internet Universality framework in each
of these five categories?

Rights Internet universality contributes to the exercise and respect of human rights. The priorities we would
recommend UNESCO’s framework to address are the protection of the rights to privacy and personal data
protection, freedom of expression and the right to access information. In particular, our priorities look at the
actions taken primarily by private companies and governments.

Openness The promotion of Net Neutrality should be the priority in this category, as everybody needs access to the
whole internet (not parts of it), all the time. This principle implies that every point on the network can
connect to any other point on the network, without discrimination on the basis of origin, destination or type
of data. It is crucial for the exercise of civil rights, innovation, competition and the free flow of information.
Being connected to “a network” has no inherent value – the value derives from openness, competitiveness,
neutrality, etc. In other words, being connected to a telecoms network isn’t a value in itself. It needs to
connect to a neutral network that facilitates freedom of expression, competition and innovation. You can
read EDRi’s paper on Net Neutrality (https://edri.org/wp-
content/uploads/2013/10/paper08_20131023_web.pdf) for further information.

Accessibility EDRi’s priority in the field of accessibility is the need to bridge the digital divide. The Internet Universality
framework needs to address the issues related to communications infrastructures, as they contribute to the
technological aspect of the digital divide. It should also address its social components, as people with
disabilities, rural communities, children and other vulnerable groups are affected by any such divide.
Consumers rights need to be taken into account.



Multistakeholder
participation

The Internet Universality framework could be useful to ensure a more inclusive Internet governance.
Governments need to take into account not only the views of the private sector, but also the input from civil
society, independent academia and the technical community. In order to defend a democratic participation
in subjects related to Internet governance, a wide range of views needs to be properly considered. Civil
society is able to provide valuable input and expert opinions in matters that concern the general public, with
a longer-term perspective.

Cross-cutting
indicators

2. Are there are any existing indicators with which you are familiar that you think it would be useful to include in the
ROAM indicators framework?

Rights Indicators could usefully assess cornerstones of the exercise of fundamental rights online, as established
inter alia by international human rights law: Privacy and data protection: - Existence of laws on protection of
personal data and laws on the protection and defence of the right to privacy - comprehensiveness of those
laws - enforcement of those laws - Existence , independence and sufficient resources of data protection
authorities - Accessibility and enforceability of remedies - Adherence to Convention for the Protection of
Individuals with regard to Automatic Processing of Personal Data (ETS No. 108) - Clarity and
proportionately of exceptions for security purposes - Transparency and oversight of security exceptions -
Are companies allowed to or required to provide transparency reports regarding state access to data? -
Are people aware of their online rights? - Are strategies in place to inform people of security and privacy
threats online and how to mitigate them?

Openness Net neutrality and openness - Is there an effective law on net neutrality? - Is zero rating allowed? - Are
there effective competition rules for online and network services? - Is there an independent national
telecommunications regulatory authority? - Does the national regulatory authority have enough resources
to enforce net neutrality? Freedom of expression - Is there a law protecting freedom of expression? - Are
restrictions on freedom of expression provided for by law, necessary and proportionate? - Are effective
redress mechanisms available? - Is there evidence of government pressure on internet companies to
restrict content? - Are restrictions regularly reviewed?

Accessibility

Multistakeholder
participation

Cross-cutting
indicators

3. What do you think are the most important gaps in data/evidence required for monitoring Internet Universality and
the ROAM principles? What approaches do you think could help to address these in your country, region or area of
work?



Rights - Monitoring and control of how service providers use users (and non-users)’ data and for what purpose. -
Lack of transparency regarding use of user data by law enforcement authorities. See
http://www.europarl.europa.eu/sides/getAllAnswers.do?reference=E-2017-001772&language=EN and
https://edri.org/faq-code-conduct-illegal-hate-speech/

Openness - Inadequate network testing to identify violations of net neutrality

Accessibility - We recommend talking to the European Disability Forum: http://www.edf-feph.org/

Multistakeholder
participation

Governments are not always consistent with multistakeholder participation. The European Union itself is not
a good example of this. See, for example: https://edri.org/new-documents-reveal-truth-behind-hate-speech-
code/ Multistakeholder participation needs expertise, representativeness and, of course, appropriate
attention being given to the views of all stakeholders. On the other hand, authorities do not always disclose
information regarding decision-making processes regarding policy that might affect Internet Universality.
The general public should be able to monitor what changes are being put in place and how, as well as have
the opportunity to participate in that process.

Cross-cutting
indicators

4. What experience or views do you have of indicators relating to the Internet which are concerned with gender
and with children and young people?

We consider that young people and children should be aware of their rights. We see that education programmes lack the
perspective of how they can protect their rights and defend an open internet. EDRi has developed a “Privacy for Kids” booklet. It
has been translated into several languages and we have entered into very fruitful cooperation with other NGOs across the globe:
https://edri.org/papers/privacy-for-kids/
5. How do you think you might use the indicator framework for Internet Universality once it has been developed?

EDRi promotes the respect of fundamental rights in the digital environment at the EU level. A varied and comprehensive indicator
framework for Internet Universality could help us and other organisations working in this field to integrate such indicators in our
research projects and policy advice. UNESCO’s support in this sense would also help us in promoting the importance of Internet
Universality. It will be important to address any practical shortcoming the indicators may have and their importance. For example,
the fact that a country has a law on net neutrality does not necessarily mean that that net neutrality is guaranteed in practice in
that country. However, NGOs like EDRi could use this indicator to push for a better protection of people’s rights and freedoms on
the internet. E.g. see https://www.thisisnetneutrality.org/
6. How do you think that other stakeholders might use the framework?

Other civil society organisations could use the framework in the same sense as EDRi, to develop research and policy analysis
and advocacy activities with a new set of indicators of Internet Universality in mind. 
Private companies could use UNESCO’s framework to undertake self-assessment of their respect of Internet Universality and use
it to make necessary improvements. Also, companies that comply with the indicators could promote their activities’ respect of
Internet Universality. 
Governments would have a tool to also conduct self-assessment and allow monitoring of companies’ respect of human rights and
the applicable laws in place.
7. Please add any other comments that you think will be helpful to UNESCO in developing the indicators framework.

Only if human rights and fundamental freedoms are guaranteed, cultural diversity and other related rights can be protected and
promoted. This position was adopted by UNESCO in 2005, through its Convention on the Protection and Promotion of the
Diversity of Cultural Expressions, which gives a strong argument to the organisation to promote their work in the context of
Internet Universality. 



We welcome this initiative from UNESCO as it can help promote Internet Universality. However, it should also ensure that: 
- the indicators are not used as “absolutes”, i.e. their value and use need to be contextualised;
- there are not indicators whose value is not proven. For example, being connected to a social network isn't a value in itself. For
it to have a value, it would need to facilitate communication and exercise of fundamental rights – a situation that platforms do not
necessarily offer; 
- the indicators are not taken as an excuse not to further protect human rights and fundamental freedoms online.

UNESCO could take this opportunity to address the issue of privatised law enforcement. Private companies are often
encouraged by governments to police our online activity, and to even impose sanctions (e.g. the unilateral suspension of
services). The imposition of sanctions by intermediaries outside the rule of law undermines the presumption of innocence and
the right to due process of law, and some of the methods used also violate the right to privacy, personal data protection and
freedom of expression. Such practices undermine Internet Universality. For more information you can read EDRi’s paper on
privatised law enforcement (http://edri.org/wp-content/uploads/2014/02/EDRi_HumanRights_and_PrivLaw_web.pdf).
8. Please upload any documents that you think will be helpful here.

20171031_unescoconsultation_internetuniversalityindicators_edriresponse.pdf
(https://en.unesco.org/sites/default/files/webform/20171031_unescoconsultation_internetuniversalityindicators_edriresponse.pdf)

https://en.unesco.org/sites/default/files/webform/20171031_unescoconsultation_internetuniversalityindicators_edriresponse.pdf
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Name  Vladimir Chorny

Organisation Red en defensa de los derechos digitales (R3D)

Email address vladimir@r3d.mx

Country/region México

Gender Varón

How would you define the stakeholder community or communities to which you belong? Civil society

1. What are your priorities for issues that should be addressed through the Internet Universality framework in each of
these five categories?

Rights Asegurarnos de que el reconocimiento constitucional y legal del acceso a Internet en México se mantenga como
un derecho humano; realizar acciones para que su ejercicio se vuelva efectivo y para prevenir y evitar
violaciones a este derecho y otros relacionados con él (como la privacidad y la libertad de expresión);
concientizar a distintos sectores de la sociedad sobre el ejercicio de sus derechos en Internet y los posibles
riesgos frente a ellos.

Openness Hacer frente a las acciones legales o judiciales realizadas por el Estado para limitar el carácter abierto de
Internet; utilizar las herramientas legales para remover los obstáculos a este tema, tanto por acciones como
omisiones del Estado y los particulares (empresas prestadoras de servicios de Internet, por ejemplo).

Accessibility Evaluar los avances y retrocesos del Estado en materia de medidas que busquen garantizar el acceso a
Internet; fiscalizar las evaluaciones y resultados ofrecidos por el gobierno en esta materia.

Multistakeholder
participation

Participar activamente en los distintos espacios de gobernanza de Internet; criticar las acciones del gobierno
que vayan en dirección a la simulación de estos encuentros o aquellas en donde no se tome en cuenta la
participación de los otros sectores.

Cross-cutting
indicators

Evaluar de manera integral los distintos aspectos del derecho de acceso a Internet para contribuir a su
mejoramiento y mayor efectividad posibles.

2. Are there are any existing indicators with which you are familiar that you think it would be useful to include in the
ROAM indicators framework?



Rights El reconocimiento completo del acceso a Internet como un derecho humano autónomo a nivel constitucional; su
reconocimiento como un derecho autónomo a nivel legal; su reconocimiento como un servicio público
interrelacionado con los derechos humanos (tales como la libertad de expresión, el acceso a la información, el
acceso a la educación, la igualdad, etc.).

Openness El reconocimiento de la arquitectura abierta, interoperable, neutral, global y descentralizada de Internet en el
diseño e implementación de leyes, políticas públicas, estrategias, programas y medidas realizadas para
garantizar el acceso; La promoción de plataformas que permitan la búsqueda y difusión de informaciones e
ideas de toda índole; La garantía de medidas que aseguren su descentralización, neutralidad y apertura; La
garantía de la neutralidad de la red como base de la no discriminación, restricción, bloqueo o interferencia en la
gestión del tráfico en el acceso a contenidos, aplicaciones y servicios (de forma arbitraria).

Accessibility La existencia de infraestructura, equipos e instalaciones suficientes para ofrecer la conectividad a Internet de
manera continua a todas las personas dentro de un Estado; El cumplimiento progresivo de esta accesibilidad en
cada hogar, institución educativa, de trabajo y espacio público; El acceso a Internet de forma económica de
modo que sea asequible para todas las personas y no comprometa el ejercicio de otros derechos; El
aseguramiento de contar con oportunidades para el aprendizaje de los conocimientos y habilidades necesarias
para el aprovechamiento de Internet; La garantía de que el acceso sea de una calidad suficiente para acceder
de forma efectiva a las características ofrecidas por proveedores de aplicaciones, contenidos y servicios a
demanda de los usuarios; La no discriminación en el acceso, tanto de hecho como de derecho, y la
concentración de esfuerzos particularmente a sectores vulnerabilizados y marginados como las mujeres, las
minorías étnicas, los pueblos indígenas,etc

Multistakeholder
participation

Las medidas adoptadas por un Estado para garantizar el acceso a Internet deben formularse y aplicarse de
manera transparente, de conformidad con el modelo de participación multisectorial y de modo que sean
aceptables para las personas y las comunidades que puedan ser beneficiadas o perjudicadas por ellas; La
participación efectiva y respuesta de las organizaciones de la sociedad civil a los encuentros y foros realizados
por cada Estado.

Cross-cutting
indicators

La evaluación y medición del número de hogares y personas con acceso efectivo a Internet; el tipo de acceso
que se tiene a Internet; mediciones relacionadas con la alfabetización digital y el número de personas que no
cuentan con ella; las medidas específicas realizadas por los Estados en materia de inclusión por género, etnia,
raza, clase, discapacidad, entre otros.

3. What do you think are the most important gaps in data/evidence required for monitoring Internet Universality and the
ROAM principles? What approaches do you think could help to address these in your country, region or area of work?

Rights Sería útil contar con un registro de las decisiones judiciales y las políticas públicas realizadas en materia de
Internet para poder revisar su impacto en los distintos derechos relacionados con el acceso a Internet. El
monitoreo constante desde la sociedad civil es una acción necesaria en este aspecto, pero difícilmente
suficiente.

Openness Existen distintas políticas de paquetes de Internet como "free basics" que son apoyados por el gobierno en
donde se suele ofrecer un Internet "de clase B" en el que éste está abierto sólo para ciertas plataformas,
servicios y aplicaciones. El gobierno debe garantizar que todo Internet esté abierto para las distintas personas
en relación con el elemento de accesibilidad.



Accessibility Existe un problema en la forma en que el Estado mide el acceso a Internet en los distintos hogares en México.
Tras un estudio sobre el trabajo de medición del INEGI, encontramos que los cambios en las metodologías en
los últimos tres años hacen que no pueda hacerse una evaluación intercomparable del crecimiento de personas
con acceso a Internet. Este problema ha sido denunciado y señalado, pero las autoridades no han actuado
diligentemente.

Multistakeholder
participation

Cross-cutting
indicators

4. What experience or views do you have of indicators relating to the Internet which are concerned with gender and
with children and young people?

La mayoría de las mediciones en México no cuentan con un enfoque dirigido en materia de género ni hacia la niñez (tampoco sobre
las personas con discapacidad), por lo que los análisis cualitativos sobre la efectividad de éste y la accesibilidad sin discriminación a
distintos sectores está obstaculizada por la falta de información. 
Esto es particularmente importante en relación a los pueblos indígenas, las mujeres, las personas adultas-mayores, las niñas y niños
y las personas con discapacidad, que son vulnerabilizados de distintas formas y que encuentran respuestas efectivas desde los
gobiernos para modificar esta situación. En este sentido, el avance de los gobiernos sobre estos principios es más formal que
sustantivo o real.
5. How do you think you might use the indicator framework for Internet Universality once it has been developed?

En la actualidad R3D utiliza una aproximación similar para desarrollar sus funciones y trabajos en torno al acceso a Internet, por lo
que este marco sería complementario al trabajo y podría tener un peso justificatorio para acciones legales y/o de incidencia para
exigir a las autoridades que garanticen los elementos del derecho de acceso a Internet.
6. How do you think that other stakeholders might use the framework?

Podría utilizarse a manera de guía en sus trabajos y para incorporar distintos enfoques que tal vez puedan ser dejados de lado en las
acciones que realizan en el ecosistema de Internet, tales como el enfoque de derechos humanos en el sector de tecnología o el
empresarial.
7. Please add any other comments that you think will be helpful to UNESCO in developing the indicators framework.

8. Please upload any documents that you think will be helpful here.

copia_de_cuanto_crecio_realmente_el_numero_de_usuarios_de_internet_en_2015-_.pdf
(https://en.unesco.org/sites/default/files/webform/copia_de_cuanto_crecio_realmente_el_numero_de_usuarios_de_internet_en_2015-
_.pdf)

https://en.unesco.org/sites/default/files/webform/copia_de_cuanto_crecio_realmente_el_numero_de_usuarios_de_internet_en_2015-_.pdf
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Name  Courtney Radsch, Ph.D.

Organisation

Email address cradsch@gmail.com

Country/region United States

Gender F

How would you define the stakeholder community or communities to which you belong?

Civil society
Academic
Journalism/media
Individual capacity

1. What are your priorities for issues that should be addressed through the Internet Universality
framework in each of these five categories?

Rights freedom of expression and anti-censorship

Openness interoperability and anti-censorship

Accessibility multilingualism

Multistakeholder
participation

ensuring adequate support for civil society engagement from historically under-
represented communities

Cross-cutting indicators freedom of association



2. Are there are any existing indicators with which you are familiar that you think it would be useful to
include in the ROAM indicators framework?

Rights network shutdowns; censored platforms; due process for content or account removal;
transparency and accountability mechanisms for public and private sector internet actors

Openness

Accessibility

Multistakeholder
participation

Cross-cutting
indicators

3. What do you think are the most important gaps in data/evidence required for monitoring Internet
Universality and the ROAM principles? What approaches do you think could help to address these in your
country, region or area of work?

Rights reporting by Internet Referral Units on number of accounts referred for takedown; sites/pages
removed under the "Right to Be Forgotten"/delisted

Openness

Accessibility availability of content for the vision impaired or other disabled communities; availability and utility
of translation services; % of content in various languages; cost of access and this cost as a % of
average monthly income

Multistakeholder
participation

Cross-cutting
indicators

IP, URL or other blocking by government

4. What experience or views do you have of indicators relating to the Internet which are concerned with
gender and with children and young people?

Online harassment of women
Online sexualized threats against any user
Online harassment of children/cyberbullying
# and % of women who are represented on the boards and executive management teams of internet companies
# and % of women who blog or are active on citizen media



5. How do you think you might use the indicator framework for Internet Universality once it has been
developed?

as an assessment tool; in advocacy with governments and private sector
6. How do you think that other stakeholders might use the framework?

7. Please add any other comments that you think will be helpful to UNESCO in developing the indicators
framework.

8. Please upload any documents that you think will be helpful here.
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Name  Raymond Matlala

Organisation South African Youth for International Diplomacy

Email address srmatlala@gmail.com

Country/region South Africa

Gender Male

How would you define the stakeholder community or communities to which you belong? Civil society

1. What are your priorities for issues that should be addressed through the Internet Universality
framework in each of these five categories?

Rights

Openness

Accessibility

Multistakeholder
participation

Cross-cutting
indicators

existence of conventions, recommendations or other international documents and mechanisms to
ensure the safe operation of the Internet; - level of users' trust in the Internet (confidentiality,
personal data security, security of various transactions, trust to information published on the
Internet).

2. Are there are any existing indicators with which you are familiar that you think it would be useful to
include in the ROAM indicators framework?



Rights

Openness

Accessibility

Multistakeholder participation

Cross-cutting indicators

3. What do you think are the most important gaps in data/evidence required for monitoring Internet
Universality and the ROAM principles? What approaches do you think could help to address these in your
country, region or area of work?

Rights

Openness

Accessibility

Multistakeholder participation

Cross-cutting indicators

4. What experience or views do you have of indicators relating to the Internet which are concerned with
gender and with children and young people?

5. How do you think you might use the indicator framework for Internet Universality once it has been
developed?

6. How do you think that other stakeholders might use the framework?

7. Please add any other comments that you think will be helpful to UNESCO in developing the indicators
framework.

The four principles of Internet functioning adopted by UNESCO should be supplemented with one more key principle
"Security" (R-O-A-M-S). This principle should be characterized by indicators reflecting the level of users' trust in the
Internet and public safety from criminal, terrorist and other illegal manifestations in the Internet space.

It's needed to be filled asap today, please let me know, if you are on it!;)
8. Please upload any documents that you think will be helpful here.
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Name  Marcos Urupá

Organisation Intervozes - Collective Brazil of Social Communication

Email address marcos.urupa@intervozes.org.br

Country/region Brazil - América Latina

Gender Male

How would you define the stakeholder community or communities to which you belong? Civil society

1. What are your priorities for issues that should be addressed through the Internet Universality
framework in each of these five categories?

Rights privacy, freedom of expression

Openness network neutrality, transparency, concentration

Accessibility universal access (object of public policies, provided as priority in regulation), technologies that
allow people with disabilities access, access in public places, public investment in infrastructures
that meet public demands

Multistakeholder
participation

equality between sectors, funding for effective civil society participation, effective and
participative decision-making process, bottom-up participatory process, transparency and
accountability of internet governance bodies/forums, rotation of representatives in the internet
governance bodies/forums, representation diversity [gender, ethnicity, regional (both at national
and global level)]

Cross-cutting
indicators

Transparency of algorithms, gender and technology



2. Are there are any existing indicators with which you are familiar that you think it would be useful to
include in the ROAM indicators framework?

Rights Violence of Gender, violation to the rights of children and adolescents, existence of laws of
protection of personal data ulture practices and the use of ICT's (Brazil):
http://cetic.br/publicacao/cultura-e-tecnologias-no-brasil/ ICT and health (Brazil):
http://cetic.br/pesquisa/saude/ ICT and education (Brazil): http://cetic.br/pesquisa/educacao/

Openness net neutrality breach, infrastructure size in the country, Data on market concentration in internet
access and network neutrality (Brazil, Colombia, Chile and Mexico):
http://intervozes.org.br/arquivos/interliv011nral2017.pdf Dimensions and characteristics of the
Brazilian web: http://cgi.br/media/docs/publicacoes/2/cgibr-nicbr-censoweb-govbr-2010-en.pdf

Accessibility paccessibility patterns (contrast, font growth) of sites ICT Households:
http://cetic.br/pesquisa/domicilios/ ICT Public Access Centers: http://cetic.br/pesquisa/centros-
publicos/ Data on internet access (Brazil, Colombia, Chile and Mexico):
http://intervozes.org.br/arquivos/interliv011nral2017.pdf Dimensions and characteristics of the
Brazilian web: http://cgi.br/media/docs/publicacoes/2/cgibr-nicbr-censoweb-govbr-2010-en.pdf

Multistakeholder
participation

Multistage National Internet Governance Spaces - https://www.gp-digital.org/wp-
content/uploads/pubs/Internet-Governance-Mapping-the-Battleground.final_1.pdf

Cross-cutting
indicators

Concentration - http://www.observacom.org/convergencia-consolida-concentracion-en-america-
latina-en-varios-paises-cuatro-o-menos-empresas-dominan-95-del-mercado-de-acceso-a-
internet/

3. What do you think are the most important gaps in data/evidence required for monitoring Internet
Universality and the ROAM principles? What approaches do you think could help to address these in your
country, region or area of work?

Rights sharing of personal data

Openness Business Models of Operators Based on Data Caps, research on traffic shaping practices
(at least in Latin America)

Accessibility

Multistakeholder
participation

Multistage National Internet Governance Spaces

Cross-cutting
indicators

concentration, algorithm governance



4. What experience or views do you have of indicators relating to the Internet which are concerned with
gender and with children and young people?

The research we have access to about children and young people is the Online Kids Search. Available in:
http://cetic.br/pesquisa/kids-online/
Now, we note the absence of research on gender and the internet. (CGI surveys on access already bring gender cut,
people.)

5. How do you think you might use the indicator framework for Internet Universality once it has been
developed?

Such a survey by UNESCO would serve as a basis for us to introduce to governments and policy makers. Intervozes
works with political influence in several spaces in defense of the universality of the Internet access in Brazil, since it
understands it as a right. A proposal from UNESCO defending this would reinforce the discourse of our entity and of
the Brazilian civil society that fights for an internet that is universal and accessible to all. It is important to emphasize
that the research addresses important and inherent axes of what would be a universal internet.In addition to the
defense of universal access, Intervozes works for ensuring human rights online and facing market concentration as
well as network neutrality violations. In this sense, the affirmation of openess and rights protection online are crucial for
our disputes with public power and private sector, especially when we have global indicators to measure the national
scenerio and compare it with international references.
6. How do you think that other stakeholders might use the framework?

UNESCO plays a key role as an international body. Its history in the defense of universal human rights and a more
democratic communication places it as a key organism for the strengthening of democracies. Thus, it is believed that
governments, entrepreneurs and sectors of civil society will have this document as a reference for their action and
formulation of public policies. The consultation proposal put forward by UNESCO points to a universal reading of what
the Internet would be. This is to understand not only access, but also the rights, guarantees and duties of all
stakeholders in the field of the internet.
7. Please add any other comments that you think will be helpful to UNESCO in developing the indicators
framework.

It is essential that UNESCO takes into account the essentiality of the Internet for society. This well today has become
something beyond a service. It has become something essential to the structure of society we live in. Therefore, it must
be available to everyone, regardless of their social or economic condition. This poses the urgent need for concrete
public policies, with effective participation of the State to increase the effective universalization of access to this
service. Olocar this role for companies, as it has-seen in some actions, is wrong. At the same time, it is necessary to
understand that with its growth, the internet of universal understanding of what and the internet.
8. Please upload any documents that you think will be helpful here.



Personal information

Questions

Submission #107

Name  Günther Cyranek

Organisation Independent Consultant

Email address guenther.cyranek@gmail.com

Country/region Germany/ Europe

Gender m

How would you define the stakeholder community or communities to which you belong?

Civil society
Academic
Individual capacity

1. What are your priorities for issues that should be addressed through the Internet Universality
framework in each of these five categories?

Rights access to information, freedom of expression

Openness

Accessibility

Multistakeholder participation participation of users in participatory design

Cross-cutting indicators inclusion of gender aspects and relevance of youth

2. Are there are any existing indicators with which you are familiar that you think it would be useful to
include in the ROAM indicators framework?



Rights

Openness

Accessibility

Multistakeholder participation

Cross-cutting indicators

3. What do you think are the most important gaps in data/evidence required for monitoring Internet
Universality and the ROAM principles? What approaches do you think could help to address these in your
country, region or area of work?

Rights

Openness

Accessibility access at appropriate rate in cities and country side without divide

Multistakeholder participation

Cross-cutting indicators most important is still disparity related to gender in use and content production

4. What experience or views do you have of indicators relating to the Internet which are concerned with
gender and with children and young people?

Useful for national evaluation of development of Internet access, progress for bodies to support open society by
providing an inclusive society using Internet channels
5. How do you think you might use the indicator framework for Internet Universality once it has been
developed?

tool for advancement of democratisation of Internet in contrary to governmental control
6. How do you think that other stakeholders might use the framework?

The Universal Internet indicators should be used to develop an openly informed and informing society ready to
communicate as competent partners in participatory fora
7. Please add any other comments that you think will be helpful to UNESCO in developing the indicators
framework.

- Guaranty of net neutrality should be reflected in the Internet indicators;
- Hidden spaces of Dark Net have to be addressed for corruption, weapon dealing,...;
- hate speech, 
- professional fake news propagating has to be adressed
8. Please upload any documents that you think will be helpful here.
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Submission #108

Name  Nashilongo Gervasius

Organisation Internet Society Namibia Chapter

Email address engervasius@hotmail.com

Country/region Namibia

Gender Female

How would you define the stakeholder community or communities to which you belong?

Civil society
Journalism/media
Individual capacity

1. What are your priorities for issues that should be addressed through the Internet Universality
framework in each of these five categories?

Rights Women Rights Online, Privacy

Openness Security, Usability

Accessibility Availability, Affordability

Multistakeholder participation Internet Governance, Internet Rights, Internet Freedom

Cross-cutting indicators Rights, Policies, End Users, Protection

2. Are there are any existing indicators with which you are familiar that you think it would be useful to
include in the ROAM indicators framework?



Rights

Openness

Accessibility

Multistakeholder participation

Cross-cutting indicators

3. What do you think are the most important gaps in data/evidence required for monitoring Internet
Universality and the ROAM principles? What approaches do you think could help to address these in your
country, region or area of work?

Rights

Openness

Accessibility

Multistakeholder participation Women - Data on usage

Cross-cutting indicators Digital Literacy - across sector approach

4. What experience or views do you have of indicators relating to the Internet which are concerned with
gender and with children and young people?

In Namibia - such data largely lacks however it is necessary to inform policy in issues of accessibility and cost.
5. How do you think you might use the indicator framework for Internet Universality once it has been
developed?

For Policy prepositioning
6. How do you think that other stakeholders might use the framework?

Regulator - to enforce on regulatory framework
Policy - To build on changes and review  
Public for comparisons 
General Education 
Determining of Internet Indicators
7. Please add any other comments that you think will be helpful to UNESCO in developing the indicators
framework.

8. Please upload any documents that you think will be helpful here.
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Name  Maria Paz Canales

Organisation Derechos Digitales

Email address mariapaz@derechosdigitales.org

Country/region Chile/Latin America

Gender Female

How would you define the stakeholder community or communities to which you belong? Civil society

1. What are your priorities for issues that should be addressed through the Internet Universality
framework in each of these five categories?

Rights niveles de respeto de derechos civiles y políticos en entorno digital medido en leyes o
regulaciones que los aborden, decisiones judiciales o administrativas a nivel local que aborden
su protección, ,

Openness Información de políticas públicas que incentiven el uso de licecias abiertas en entidades
publicas, medición de existencia de políticas públicas referidas a datos abiertos implementadas,
mediciones de políticas públicas de licencia abierta de investigación financiada con recursos
públicos, medición de materiales educativos con licencias abiertas financiados con recursos
públicos, medición de sistemas de incentivo tributario o económico de otra naturaleza a
licenciamiento abierto, información respecto de interferencias de gobiernos de plataformas en
línea a través de bloqueos, vigilancia u otras formas de interferecia

Accessibility Mediciones de tipo de dispositivos en uso por sectores de población (rural, urbano, edades,
nivel socioeconómico), medición de tipo de aplicaciones a las cuales se conectan los grupos
antes mencionados, medición del tiempo destinado al uso de las aplicaciones por los grupos
mencionados, datos de costos de conexión a Internet en relación a costo de la vida a nivel local,



Multistakeholder
participation

Existncia de instancias formales de particiación local y regional que consideren representantes
de los distintos sectores, medición de implementación efectiva de recomendaciones a los
gobiernos realizadas en mesas multisectoriales, recursos destinados localmente a apoyo de
creaación y funcionamiento de grupos de trabajo intersectoriales

Cross-cutting
indicators

medición de conexión de mujeres y los usos específicos de internet por estas, medición de
conexión de jóvenes y los usos específicos de internet por estos, medición de conexión de
adultos mayores y los usos específicos de internet por estos, medición de conexión de grupos
migrantes y los usos específicos de internet por estos

2. Are there are any existing indicators with which you are familiar that you think it would be useful to
include in the ROAM indicators framework?

Rights UN reports, OAS reports

Openness OGP

Accessibility ITU, OCDE

Multistakeholder participation --

Cross-cutting indicators --

3. What do you think are the most important gaps in data/evidence required for monitoring Internet
Universality and the ROAM principles? What approaches do you think could help to address these in your
country, region or area of work?

Rights Medición de niveles de respeto de derechos civiles y políticos en línea, vínculo de derechos
economicos sociales y culturales con acceso a internet

Openness datos respecto de interferencias de gobiernos de plataformas en línea a través de bloqueos,
vigilancia u otras formas de interferecia

Accessibility Datos de costos de conexión de internet y destino del tiempo de conexión

Multistakeholder
participation

datos de medición de impacto de trabajo de instancias multisectoriales en la calidad del diseño
de políticas públicas. Esto tendría que abordarse en forma comparativa entre instancias con y
sin participación y/o entre países

Cross-cutting
indicators

datos que mirando participación de disitintos grupos sociales hagan referencia al detalle de uso
del acceso a internet en términos cualitativos y no solo cuntitativos



4. What experience or views do you have of indicators relating to the Internet which are concerned with
gender and with children and young people?

ITU, OCDE, cifras de reguladores locales de telecomunicaciones y medios
5. How do you think you might use the indicator framework for Internet Universality once it has been
developed?

Serían un importante apoyo para la documentación del diseño y la posterior evaluación de impacto en políticas
públicas. También para la identificación de prioridades de enfoques futuros de trabajo en investigación, incidencia y
desarrollo de iniciativas con grupos específicos.
6. How do you think that other stakeholders might use the framework?

Serán útiles para los gobiernos para desarrollar diseño y medición de desempeño de políticas públicas. Al sector
privado le benefciará identificar grupos y prioridades de enfoques futuros para desarrollo de productos y servicios. A
la academia le será útil para definir enfoques de investigación en impacto de políticas públicas.
7. Please add any other comments that you think will be helpful to UNESCO in developing the indicators
framework.

8. Please upload any documents that you think will be helpful here.

Please indicate here if you do NOT want your contribution to be published on the UNESCO Internet Universality Indicators
consultation platform.


