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FOREWORD 

Timor-Leste National Commission for UNESCO 

 

Tourism education plays a major role in the preparing 

students to gain professional and practical skills required 

by the tourism industry. In tourism education, practical 

training is necessary for students to find the opportunity to 

apply what they have learned into practice and to develop 

personal skills and abilities. Tourism schools will bring 

a positive impact to increase the jobs, a higher quality of 

life for locals, and an increase in wealth of an area. 

It prepares students and young people for the commercial 

activity that creates demand and growth for many more industries. Tourism not 

only contributes towards more economic activities but also generates more 

employment, revenues and play a significant role in development. Therefore, the 

Ministry of Education from VI Government Constitutional of Timor-Leste made a 

policy of transforming several General Public Secondary Schools to Secondary 

Technical Vocational Schools, including in the area of tourism, and also developed 

the textbook for supporting the existing schools of tourism. 

Timor-Leste National Commission for UNESCO coordinated with the office of the 

Directorate General of Secondary and Technical Vocational School organized a 

capacity building for the teacher educators in the area of tourism that focusing on 

training of trainer for the development of action-oriented ESD teachers’ guidebook 

and the National Training. 

The main objective of the developing guidebook is to facilitate the tourism teachers 

educators to gain the knowledge’s and skills, in order to transforming them to the 

students and also preparing the teachers to develop the activities base on the 

contextual of Timor-Leste.  

Lastly, I would like to convey my deepest appreciation to the Head of Education 

unit of UNESCO office Jakarta, Director General of Secondary and Technical 

Vocational School of MoEYS of Timor-Leste, all teacher trainers of Tourism 

Vocational, as well as Education unit team of TLNCU, which I believe contributed 

to the successful for developing this teachers guidebook of Tourism Vocational 

Education for Sustainable Development in Timor-Leste. 

 

 

Francisco Barreto 

Secretary Executive Interim  
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CHAPTER I 

INTRODUCTION 

 

1.1 Background 

The Government of Timor-Leste in 2017 has approved the National Tourism Policy 

to provide the clear public policy framework needed to ensure effective, efficient 

and sustainable growth in Tourism, one of Timor-Leste’s five Priority Sectors for 

growth and economic diversification. To support the policy, a great attention has 

been given to Tourism Vocation Education as a means to enhance the quality of 

human resources for sustainable development (SD). 

 

To reach the SDGs it is important to reach vulnerable children and youth. As stated 

in the National Education Strategic Plan, Timor-Leste is fully committed to 

achieving the Education for All goals and aims to ‘Expand and improve 

comprehensive early childhood care and education, especially for the most 

vulnerable and disadvantaged children’ (Ministry of Education, 2011). 

The government of Timor-Leste is fully committed to maximizing the educational 

capacity of its population and sees education and training as key to improving the 

living conditions of its people. This commitment is clearly stated in the Timor-Leste 

Strategic Development Plan 2011-2030:  

‘We will invest in education and training to ensure that by 2030, the people of 

Timor-Leste are living in a nation where people are educated and knowledgeable, 

able to live long and productive lives, and have opportunities to access a quality 

education that will allow them to participate in the economic, social and political 

development of our nation. The strategies and actions we take will recognize that 

attaining our education goals requires a multi-sector approach and that an 

accessible, quality education system must be supported by a safe and healthy 

community with improved economic stability for families’ (Republica Democratico 

de Timor-Leste, n.d.). 

 

The education system in Timor-Leste consists of four layers: a) Pre-School 

Education, b) Basic Education, c) Secondary Education and d) Higher Education. 

Pre-school education is for children from three to five years old to prepare them for 

basic education. Basic education starts at six and lasts nine years. According to 

the Strategic Plan for Education, it is universal, compulsory and free. It is planned 

that students may ‘use available schoolbooks and materials free of charge and 

transportation, food and accommodation may also be provided, where necessary’ 

(Ministry of Education, 2011, p.45). After basic education, students may enroll in 

secondary education which has three-year duration and is optional. Secondary 

education has two separate modalities: Secondary General Education and 

Technical-Vocational Secondary Education. Students who have finished 

secondary education successfully may enter higher education either in university 

or in higher technical education (Analytical Report on Education, 2017). 
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Technical-Vocational Secondary Education (ESTV). Technical or professional 

vocational training courses focus on entry into the labor market, but also enable 

access both to technical Higher Education or university Higher Education. There 

are high expectations for ESTV as a tool for social and economic development. 

Although the country is experiencing high levels of unemployment in general, the 

Timor-Leste labor market also faces an acute shortage of skilled and semi-skilled 

people in order to cope with the rapid pace of reconstruction (National Education 

Strategic Plan, 2011-2030). The NESP requires a pedagogical paradigm shift in 

teaching and learning through proven, up-to-date teaching methods, assessment, 

and use of technology, especially in ESTV. This will be achieved partly through 

restructuring and redesigning the curriculum of ESTV to develop relevant 

knowledge and skills, including critical thinking and social skills. 

 

The new ESTV curriculum, as well as containing generic components, will also be 

based on market needs and accredited standards. There will be a specialized 

focus in the various area, one of them is tourism and hospitality.  

The Ministry of Education from VI Government made a policy of converting several 

General Public Secondary School to Secondary Technical Vocational School, 

including the area of Tourism, and also has developed the textbook for supporting 

the existing of tourism schools. Meanwhile, the Ministry of Education so far does 

not have teacher educators in the area of tourism. The result of Situation Analysis 

carried out by UNESCO Jakarta shows the urgent need to develop an action-

oriented ESD teachers’ guidebook on tourism. Therefore, Timor-Leste National 

Curriculum Unit (TLNCU) in collaboration with the Directorate General of 

Secondary Technical Vocational School will organize a training course for teachers 

‘capacity building in the area of tourism that will focus on training for the 

development of action-oriented ESD teachers’ guidebook. 

 

1.2 Objective 

This book is a guide for teachers to improve the quality of education in the context 

of sustainable development. The general objective of this manual is to improve the 

competency of curriculum representatives and teachers in: 

a. Integrate de concepts and principles of education that support sustainable 

development into the curriculum and learning in classroom. 

b. Integrate the concept of higher order thinking skills (HOTS) in tourism learning 

process to support sustainable development.  

 

The specific objective of developing this guidebook includes: 

a. To identify elements of higher order thinking skills in the tourism 

learning process that can support sustainable development (quality 

education); 

b. To explain the concept of tour guide through HOTS-oriented learning 

and supporting sustainable development (decent work and economic 

growth); 
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c. To explain the concept of using cleaning chemicals agents in the hotel 

public area through HOTS-oriented learning and supporting 

sustainable development (good health and well-being). 

d. To explain the concept of marketing and communication in English 

through HOTS-oriented learning and supporting sustainable 

development (decent work, economic growth and well-being). 

 

1.3 Subject 

The training course for teachers in tourism education sector includes 4 learning 

subjects: Tourism (Tour & Travel), Hospitality (Hotel Accommodation), Marketing 

and Communication, Communication in English for Tourism. 
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CHAPTER II 

EDUCATION FOR SUSTAINABLE DEVELOPMENT (ESD) 

 

2.1 Introduction 

Sustainable development is known as “development that meets the needs of the 

present without compromising the ability of future generations to meet their own 

needs”. The sustainable development aims to make a balance among three aspect 

of development -social development, environmental protection and economic growth. 

The ultimate goal of sustainable development is to improve the quality of life for all 

members of a community and, indeed, for all citizens of a nation and the world – while 

ensuring the integrity of the life support systems upon which all life, human and non-

human, depends.  

The environment, economic issues and social issues are interlinked. This means that 

(economic and social) development need not be at the expense of the environment. 

In short, sustainable development is about balancing the demands of the 

environment, economy and society (Global Citizens for Sustainable Development: a 

guide for teachers; 2016). These three aspects of sustainable development-society, 

environment and economics- were cited as the three pillars of sustainable 

development (Figure 1) at the World Summit on Sustainable Development in 

Johannesburg in 2002.). To support sustainable development which allows young 

generation to survive, education becomes very important. It means education should 

be design to promote sustainable development. 

Education for sustainable development allows every human being to acquire the 

knowledge, skills, attitudes and values necessary to shape a sustainable future. The 

role of education in sustainable development is to promote the development of the 

knowledge, skills, understanding, values and actions required to create a sustainable 

world, which ensures environmental protection and conservation, promotes social 

equity and encourages economic sustainability. 

In East Timor, as in the other countries of the South-East Asia-Pacific, it has recently 

been recognized that education provides a foundation for quality of life, economic 

development and social and moral values (United Nations Educational, Scientific and 

Cultural Organization (UNESCO), 2005a). It is also recognized that East Timor needs 

to restructure school curricula to improve the quality of education (Republica 

Democratica de Timor-Leste (RDTL), 2011; UNESCO 2011c) or more precisely, to 

improve “quality and equity in science; quality and relevance of the curriculum to 

community needs; and quality and equitable governance” (UNESCO, 2005a, p. 33). 

ESD is essential for “helping countries make progress towards the MDG [Millennium 

Development Goals]” (Capelo et al., 2011, p. 96), and the East Timor government is 

aware of the necessity of promoting and developing ESD initiatives (Umarov 2006).  

However, it is imperative that such initiatives contribute effectively to SD, since many 

problems (e.g. unemployment, disease and unsafe drinking water) persist in East 

Timor (Shah, 2012). 
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For this reason, it is important to set up instruments for monitoring and assessing 

educational programmes with the intention of promoting SD (Ministry of Education 

Democratic Republic of Timor-Leste (DRTL), 2008). ESD indicators (ESDI) can help 

“to clarify which educational approaches are necessary (in particular, in formal 

education) and to evaluate the quality of these approaches in terms of their relevance” 

(Capelo et al., 2011, p. 95). Such ESDI can also be one of the tools to assist 

educational policy makers, curriculum developers, science teachers and school 

leaders, as well as researchers, in the development of new science curricula aligned 

with ESD perspectives. 

 

In terms of educational policies, East Timor is facing pressing challenges, such as 

improving the quality of teaching and learning: “The motto we adopted for the 

Education sector is ‘Building our Nation through Quality Education’ because we 

know that quality education is at the heart of any sustainable development possible 

for our country” (Ministry of Education RDTL, 2008). Therefore, The Ministry of 

Education, Youth and Sport (MEYS) of Timor-Leste also support education for 

sustainable development, particularly in the context of Hospitality and Tourism 

Education. Schools of Hospitality and Tourism in Timor-Leste have to introduce 

students with the concept of Education for Sustainable Development by promoting 

students’ awareness of their environment. Students need to be able to identify real-

life problems, and be able to find solution to the problems. Therefore, students need 

to be equipped with different skills, including critical thinking skills, creativity, 

communication and collaboration and vocational skills. The vocational skills have to 

be related to points in the sustainable development goals. 

 

 
Figure 1: Three pillars of Sustainable Development 

 

2.2 Integrating ESD in Teacher Education 

One of the National Education Policy the reform of the education system is to improve 

the quality of education through teacher training, new curricula, and implementing 

new school management system. Pedagogical paradigm in teaching and learning 

through proven, up-to-date teaching methods, assessment, and use of technology, in 

Secondary  Technical-Vocational Education, by restructuring and redesigning the 

curriculum of Secondary Technical-Vocational Education to develop relevant 

Social (People) 

Environmental 
(Planet)

Economic 
(Profit)
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knowledge and skills, including critical thinking and social skills as a part of improving 

the quality and Human Resource of Timor-Leste is a step to achieve the 2030 

Sustainable Development Goals (SDGs), which is to provide 58 million skilled workers 

by 2030.  

 

Based on the guidelines for the integration of education for sustainable development, 

the framework for the integration of education for sustainable development is 

influenced by six (6) elements consisting of: Materials, methods, Curriculum, Policy, 

Community and Institutions. 

 

The ESD integration elements are: 

 
Table 1: ESD integration elements 

ELEMENTS 

ESD 

PRACTICE 

CONTENT 

1 This is the knowledge element which is often linked to specific 

issues and themes that identify the entry-points for learning about 

sustainable development. 

METHODS 

2 This is the teaching and learning approach element, often 

described as learner-centered and participatory methods. 

CURRICULUM MAINSTREAMING 

3 This is the element that identifies the teaching and learning 

practices (e.g. new subjects, cross-disciplinary teaching, project-

based learning, etc.) applied by universities and teacher 

education institutions to integrate ESD within the larger aim of 

curriculum change. 

ESD 

CONTEXTS 

POLICY 

4 This element includes policies at all levels (global, national, 

ministry or department of education, and school-based policies. 

COMMUNITY 

5 This element includes local and community realities and the key 

stakeholders (e.g. students, teachers, parents, community, 

private sector, civil society and the local government) that shape 

and contribute to education and sustainability. 

INSTITUTIONAL MAINSTREAMING 

6 This is the element of transformative leadership that includes the 

development of policies, identification and wise use of resources 

and nurturing of partnerships that support ESD integration within 

the larger goal of institutional transformation. 

 

Based on these integration elements, this handbook will discuss the integration of 

education for sustainable development in tourism with a focus on relevant materials, 

teaching methods and learning that are part of ESD practice. 
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Whereas ESD Context will be used as a basis for developing the implementation of 

ESD Practice. An overview of the elements of integration in tourism sector is as 

follows:  

Figure 2: Education Integration for Sustainable Development in the Tourism Education 

 

2.3 How to Use The Guidebook 

The book contains five important things that must be mastered by tourism teachers in 

order to be able to present quality education for their students. These five things are: 

1. Learning strategies to stimulate higher order thinking skills 

2. Tour and Travel (Tour Guiding) 

3. Hospitality (Hotel Accomodations) 

4. Marketing and Communication 

5. Communication in English for Tourism 

 

Participants in this education and training need to pay attention to instructions, the 

learning materials, and carry out learning activities as instructed in each chapter. Each 

chapter will present clear concepts and provide case studies, illustrations and 

activities, and identify sources or references to have better understand on the learning 

materials. 

2.3.1 Tour and Travel Education for Sustainable Development 

The Tour and Travel course is related to sustainable development goals, especially 

Decent work and economic growth (ESD Goal 8). 

Skills in Tour and Travel which are related to the targets of ESD goal 8 (decent work 

and economic growth) among others: 

1. By 2030, substantially reduce the proportion of youth not in employment, 

education and training 

2. By 2030, device and implement policies to promote sustainable tourism that 

creates jobs and promotes local culture and product 

3. By 2030, achieve full and productive employment and decent work for all women 

and men, including for young people and person with disabilities, and equal pay 

for work of equal value. 

2.3.2 Hospitality Education for Sustainable Development 

The Hotel course is related to sustainable development goals, especially Good 

health and well-being (ESD Goal 3). 

1. Tour Guide

2. Cleaning Chemical 
Agents

3. Promotion Media

4. Communication 
em English

-Good health and 
well-being, clean 

water and 
sanitation, 

Decent work and 
Economic growth

Theory

Social

Economic

Environment

Learning Method 
(HOTS)
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Skills in Hospitality which are related to the targets of ESD goal 3 (Good health and 

well-being)-Ensure healthy lives and promote well-being for all at all ages among 

others: By 2030, substantially reduce the number of deaths and illnesses from 

hazardous chemicals and air, water and soil pollution and contamination. 

Some other Hotel skills are related to the targets of ESD goal 6 (Clean water and 

sanitation) - Ensure availability and sustainable management of water and sanitation 

for all),  among others: 

1. By 2030, achieve access to adequate and equitable sanitation and hygiene for all. 

2. By 2030, improve water quality by reducing pollution, eliminating dumping and 

minimizing release of hazardous chemicals and materials, halving the proportion 

of untreated wastewater and substantially increasing recycling and safe reuse 

globally. 

2.3.3 Marketing and Communication Education for Sustainable Development 

The Marketing and Communication course is related to sustainable development 

goals, especially decent work and Economic Growth (ESD Goal 8).  

 

The targets of ESD Skills which are related to Marketing and Communication are goal 

8 (Decent work and Economic Growth – promote sustained, inclusive and sustainable 

economic growth, full and productive employment and decent work for all) among 

others: 

1) By 2020, substantially reduce the proportion of youth not in employment, 

education or training. 

2) By 2030, achieve full and productive employment and decent work for all woman 

and men, including for young people and persons with disabilities, and equal pay 

for work of equal value. 

2.3.4 Communication in English for Education for Sustainable Development 

The English Communication course is related to sustainable development goals, 

especially decent work and Economic Growth (ESD Goal 8).   

Skills in English Communication also support the targets of ESD goal 8 (Decent work 

and Economic Growth – promote sustained, inclusive and sustainable economic 

growth, full and productive employment and decent work for all) among others:By the 

end 2030 will promote development –oriented policies that support productive 

activities, decent job creation, entrepreneurship, creativity and innovation, and 

encourage the formalization and growth of micro – small and medium sized 

enterprises, including through access and financial services 

 

2.4 Pedagogic Competence 

One of the objectives of sustainable development is to provide people with quality 

education though meaningful learning.  Learning is a process to gain knowledge and 

skills and to be measured through behavioral changes as the out put of the learning 

experience. Meaningful learning is also seen as to prepare students for workplaces. 

Therefore, schools, particularly curriculum designers and teachers need to give the 
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meaningfully earning by first investigating what skills are needed in the workplace, 

and what is needed for survival in the environment. 

  

The ten transferrable skills which are mostly needed in the workplace for 2020 as 

highlighted in the world economic forum, according to Gray (2016), as follows: 

1. Complex Problem Solving 

2. Critical Thinking 

3. Creativity 

4. People Management 

5. Coordinating with Others 

6. Emotional Intelligence 

7. Judgment and Decision Making 

8. Service Orientation 

9. Negotiation 

10.  Cognitive flexibility  

 
Figure 3: Top 10 Skills Important in the Workforce 

 

Schools need to prepare students with those ten transferrable skills through 

meaningful learning, a learning experience which involves students to think at higher 

levels and which support sustainable development. Higher Order Thinking Skills 

(HOTS) are integral parts of those ten transferrable skills. 
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2.4.1 21st Century Skills 

The government has redesign a curriculum framework for Secondary Technical-

Vocational Education which include subject areas based on market needs and that 

linked to and consistent with the Timor-Leste National Qualifications Framework 

(TLNQ). The Ministry of Education has determined three main components of 21st 

century skills that students need to acquire, which includes characters, primary 

literacies, and competencies, as described in the picture below. 

 

 
Figure 4: Three Main Components of 21st Century Skills 

 

Character building includes religiosity, nationalism, independence, teamwork, 

integrity. These characters need to be nurtured to students through class learning 

process. With those characters, students will be more competitive in workplace, either 

national, regional, or international level. 

Six primary literacies as described in the picture (language, numeracy, science, 

digital, financial, culture and citizenship) are also seen essential for students. These 

six literacies enable students to grow, learn, and compete in the global market. 

In the 21st century skills, HOTS-oriented learning process is the one which involves 

students to think critically, to think creatively, to collaborate, and to communicate. The 

following paragraphs discuss the 4Cs to teachers better understand the concept of 

4Cs in learning process. 

a. Critical Thinking 
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Critical thinking is known as the ability to think clearly and rationally about what to 

do or what to believe, and the ability to engage in reflective and independent 

thinking (Lau & Chan, 2018).  

Someone with critical thinking skills is able to do the following: understand the 

logical connections between ideas, identify, construct and evaluate arguments, 

detect inconsistencies and common mistakes in reasoning, solve problems 

systematically, identify the relevance and importance of ideas, and reflect on the 

justification of one's own beliefs and values (Joe Lau & Jonathan Chan, 2004-

2020). 

A critical thinker is able to deduce consequences from what he knows, and he 

knows how to make use of information to solve problems, and to seek relevant 

sources of information to inform himself. 

 

b. Creative Thinking 

Creativity is defined as the capability to generate original and valuable ideas. The 

creative value of ideas is measured from the originality and the usefulness 

(Csikszentmihalyi, 2014; Lai, Yarbro, DiCerbo, & Geest, 2018; Robinson, 2011), 

or the capability to generate correct and original responses, products, or solutions 

against tasks or works. 

Creativity can emerge from someone depending on: 

1. Intellectual capability and skills in a certain field, including the ability to 

analyze and synthesize (Sternberg, 2006); 

2. Factual knowledge and technical skills on a certain discipline (Amabile, 

2012)  

3. Personality factor – including the capability to see from different 

perspectives, accept ambiguity, and willing to take risks (Amabile, 2012; 

Smith, Nerantzi, & Middleton, 2014; Sternberg, 2006). 

4. Intrinsic motivation to get involved in creative activities (Amabile, 2012; 

Sternberg, 2006); 

5. Social environment in which the creativity occurs, such as schools, homes, 

workplaces; external motivation coming from the surrounding, values in the 

institutions, or other possible obstacles (Amabile, 2012; Sternberg, 2006) 

6. Self-efficacy and locus of control (Smith et al., 2014) 

 

c. Collaboration 

As a set of knowledge and skills, collaboration includes (1) working effectively and 

respecting others; (2) being flexible; (3) making consensus to achieve goals; (4) 

sharing responsibility; and (5) appreciating contributions of other group members. 

In all classes, students need to be implicitly trained in how to collaborate in all 

learning activities. Group works should be assigned by giving instructions so that 

students learn to share works, to encourage other group members to be 

responsible for his/her works, to use social skills properly, to refuse others’ ideas 

without hurting or underestimating, to solve problems, and to listen to group 

members. 

The followings are some strategies to train students to interact to each other, to 

express ideas, and to actively participate in responding to others’ ideas: 
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1. Create complex learning activities which require students to interact as this 

will lead students to collaboration. 

2. Emphasize that every students are parts of groups, have to actively participate 

in group works, and make consensus. 

3. Focus on strengthening and developing skills, on problem solving, and 

thinking skills (Clifford, 2018) 

4. Make use of technology because technology can enhance collaboration. 

However, ensure that technology-enhanced interaction and ideas exchanges 

among students have to be the main focus, instead of the technology itself 

(Arya, 2017; Clifford, 2018). 

 

d. Communication 

As a complex domain, communication includes reading, writing, interpersonal 

communication, and public communication skills. Interpersonal communication 

includes verbal, non-verbal, and listening skills, emotional skills, working in team, 

negotiation skills, persuasion skills, and skills to convince others, skills to 

overcome conflicts or disagreement in a positive way, and skills to identify and 

solve problems (SkillsYouNeed.com, 2018). 

2.4.2 High Order Thinking Skills (HOTS) 

The 21st Century skills require students to be able to solve complex problems. 

Therefore, they need to be equipped with higher-order thinking skills (HOTS). This 

table below explains the classification of Bloom’s taxonomy in cognitive process, 

which is known as remember (C1), understand (C2), apply (C3), analyze (C4), 

evaluate (C5), and create (C6). 

 

Higher order thinking skills (HOTS) as shown in Bloom’s taxonomy occur at C4 to C4, 

includes skills to analyze, to synthesize, to argue, to deep understand, to apply, and 

to evaluate (Watson, 2019) and to create. 

 
Table 2: List of Bloom’s taxonomy-Learning Classification System 

Cognitive process Definition 

L 

O 

T 

S 

Remembering 

The student can recognize and recall relevant 

knowledge from long-term memory: define, 

duplicate, list, memorize, repeat, reproduce. 

Understanding 

The student can construct meaning from oral, 

written, and graphic messages through 

interpreting, paraphrase, discussing, 

exemplifying, classifying, summarizing, 

inferring, comparing, and explaining. 

Applying 

The students can use information in a new way: 

demonstrate, dramatize, interpret, solve, 

use, illustrate, convert, discover, discuss 

and prepare. 
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H 

O 

T 

S 

Analyzing 

The student can distinguish between parts, how 

they relate to each other, and to the overall 

structure and purpose: compare, contract, 

criticize differentiate, discriminate, 

question, classify, distinguish, experiment. 

Evaluating 

The student can make judgments and justify 

decision: appraise, argue, defend, judge, 

select, support, evaluate, debate, measure, 

select, test, verify. 

Creating 

The student can put elements together to form 

a functional whole, create a new product or 

point of view: assemble, generate, construct, 

design, develop, formulate, rearrange, 

rewrite, organize, devise. 

 

2.5 Learning Approach 

Teaching and learning approaches must therefore encompass processes that 

develop knowledge, skills, values and attitudes that affect the individual’s, the school’s 

and the community’s ambitions to create a fair and democratic society as well as 

economic security and ecological sustainability. 

Learning process is viewed as a scientific process. Therefore, activities of scientific 

learning approaches, such as observing, questioning, collecting information, 

analyzing information, and communicating, need to be practiced. 

Some learning activities which indicate scientific learning are as follows: 

1. Students work in groups (collaboration), discuss and work on tasks which require 

them to analyze problems, to identify factors causing the problems, to find 

alternative solutions, to test the solutions, to evaluate, and to make conclusion. 

2. Each group presents their work to other groups; 

3. Teacher’s role as a facilitator, and not to dominate the class. 

4. Some learning approaches which have the potential to contribute to students’ 

scientific and social behavior and develop students’ curiosity are discovery/inquiry 

learning, problem-based learning, project-based learning, and cooperative 

learning which utilizes learning methods such as Jigsaw, Numbered Heat Together 

(NHT), Make a match, Think-Pair-Share (TPS), Example not Example, Picture and 

Picture, and so on.  

 

Ndirahisha dan Shumba (2018) point out that appropriate learning approaches for 

sustainable development are the ones which promote students’ engagement and 

participation to collaborate in an action project, in which real-life problems are 

investigated, problems are solved, and changes for a better life is promoted, as 

indicated in the diagram below:  
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Figure 5: Diagram of appropriate learning approaches sustainable development 

To make the ESD-integrated learning more meaningful, learning through project-

based is seen more appropriate. In this learning model, students will collaborate in 

groups, discuss and identify real-life problems in their surroundings, develop empathy 

for the problem, brainstorm possible solutions, collaborate to develop prototype, test 

and evaluate the prototype, and improve the prototype. In building the prototype, 

students will think about the three components of the ESD integration, including 

social, economic, and environmental components of the project. At the end of the 

learning, students will present their works to get feedback from the teacher and other 

students. 

The followings are the steps of the project-based learning: 

1. Identifying problems 

2. Designing prototypes 

3. Develop action plan 

4. Monitoring the execution of the action plan 

5. Testing prototypes 

6. Evaluating the learning experiences 

 
 
 
 
 
 
 
 
 
 
 
 
 

ESD Teaching 
and Learning 

Approach

Student 
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participation
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solving

Collaboration

Action-oriented 
change projects
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CHAPTER IV 

TOURISM EDUCATION FOR SUSTAINABLE DEVELOPMENT 

 

4.1 TOUR AND TRAVEL 

Topic  : Tour and Travel 

Sub topic : Tour Guiding 

 

Tourism is the activities of people traveling to and staying in the places outside their 

usual environment for leisure, business or other porpuses for not more than on a 

consecutive year. Moreover, a tour guide is a person who provides assistance, 

information on cultural, historical and contemporary heritage to people on organized 

tours and individual clients at educational estabilishment, religious and historical sites, 

museum, and at venues of other significant interest. 

 

4.1.1 Learning Objectives 

After learning this topic, the students are expected to be able to: 

1. Understanding the concept of tour guide according to the concept of education 

for sustainable development; 

2. Provide guiding service to the concept of education for sustainable development; 

3. Plan, Trial and implement minimal impact operation according to the concept of 

education for sustainable development. 

 

4.1.2 Learning Material 

There are three (3) main imperative approach to tour guiding: 

1. To Explain; 

2. To translate; and 

3. To interpret. 

 

The imperative approaches is needed in the work as a tour guide to: 

1. Describe the context for the delivery of guiding services, which means identify the 

rules, fuctions and responsabilities of a tour guide, list and differentiate between 

types of your guides, identify and differentiate between the groups a tour guide 

may lead, describe the interpretive approach to tour guiding, identify tour guides, 

list the characteristic of tour guide, describe tour guide principles; 

2. Provide guiding services, which are demostrate the skills and knowledge 

necessary to guide tours, apply required legal,  ethical and safety considerations 

to the conducts of tours, optimise respect for local cultures, minimise negative 

impact on the culture people and inviroment; 

3. Communicate with industry personel, described as communicate with industry 

personal operator, communicate with colleagues or other related stakeholders. 

In Tour and Travel we need to follow the term Plan, Trial, Implement and Evaluate 

minimal impact operation. It refers to the performance outcomes, skills and knowledge 

required to organize and operate tourism activities with minimal negative 
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environmental and social impact, and to monitor and report on any impact. The 

planning and implementation of minimal impact operations could be for a series of 

activities within a venue, a tour operation, or a one-off activity. 

Plan minimal impact operation includes: 

 Identify the proposed activity/ operation to be conducted 

 Identify the location in which the identified activity/ operation is proposed to be 

conducted 

 Research the factors that may be impacted by the proposed activity 

 Research the compliance requirements that apply to the proposed activity 

operation and location 

 Develop a plan that details the experiences and activities to be implement 

Trial minimal impact operation performance criteria include elements as follows: 

 Organize the trial to be conducted 

 Conduct the trial operation as planned 

 Monitor the impact of the trial 

 Evaluate the information generated by the trial 

 Utilize the information from the trial to modify previous plans so as to minimize 

negative effects and maximize positive impact 

Implement minimal impact operation performance criteria include elements as follows: 

 Apply revised plans to the practical application of minimal impact tourism 

activities/ operation 

 Conduct the activities/ operation in such a way that encourages others to engage 

in minimal impact action 

 Implement ongoing monitoring protocols 

Evaluate minimal impact operation includes: 

 Collect objective environmental data 

 Solicit feedback from the local community and staff 

 Collaborate with local authorities to manage local environment and social issues 

caused by, or related to, the minimal impact activities operation 

 Modify previous plans on the basis of baled data obtained 

 

4.1.3 Activities 

1. Provide guiding service to local community or nearest places that potential to 

become tourist attraction; 

2. Identify negatif impact. 

 

4.1.4 Assessment 

1. Assesment: 

2. Group discussion; 

3. Demonstration as a guide. 
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Lingkage Tour and Travel Subject with Education for Sustainable Development 

Goals 8 : (Decent work and Economic Growth)- promote sustained, inclusive and 

sustainable economic growth, full and productive employment and decent 

work for all. 

Target : By 2030, substantially reduce the proportion of youth not in employment, 

education and training. 

Goals 15: (life on land)- promote the implementetion of sustainable management of 

all types of fores, halt deforestation, restore degraded forest and 

substantially increase afforestation and reforestation globally 

Target : By 2030, ensure the convertation of mountain ecosystems, including their 

biodiversity, in order to enhance their capacity to provide benefits that are 

essential for sustainable development. 

Table 3: Planning achievement of tour and travel by 2030 

No Materials Goals ESD 

8.Decent work and Economic Growth 

15. Life On Land 

  Substantially 

reduce the 

proportion of 

youth not in 

employment, 

education or 

training 

Device and 

implement 

policies to 

promote 

sustainable 

tourism that 

creates jobs and 

promotes local 

culture and 

product 

Achieve full and 

productive 

employment and 

decent work for 

all women and 

men, including for 

young people and 

person with 

disabilities, and 

equal pay for 

work of equal 

value 

Promote the 

implementatio

n of 

sustainable 

management 

of all types of 

forest, halt 

deforestation, 

restore 

degraded 

forest and 

substantially 

increase 

afforestation 

and 

reforestation 

globally 

Ensure the 

conservation of 

mountain 

ecosystems, 

including their  

biodiversity, in 

order to 

enhance their 

capacity to 

provide benefits 

that are 

essential for 

sustainable 

development 

1 Work as a 

tour guide 

       

 -describe 

the 

context for 

the 

delivery of 
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guiding 

services 

 -provide 

guiding 

services 

       

 -

Communi

cate with 

industry 

personnel 

          

2 Plan, trial 

and 

implement 

minimal 

impact 

operation 

        

 -Plan 

minimal 

impact 

operation 

          

3 -Trial 

minimal 

impact 

operation 

          

 -

implement 

minimal 

impact 

operation 

          

 -Evaluate 

minimal 

impact 

operation 

          

 

 

4.2 HOSPITALITY (HOTEL ACCOMMODATION) 

Topic  : Housekeeping – Public Area Section 

Sub Topic : Chemical Cleaning Agents 
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4.2.1 Learning Objectives 

Training participants are expected to be able to: 

1. Identify personal protective clothing and equipment. 

2. Understand the work area of the public area. 

3. Understand the procedures for cleaning public areas in hotels. 

4. Understand the general rules for using chemical agents. 

5. Understand how to store chemical agent. 

6. Find other alternatives as a solution to the use of chemical agents. 

4.2.2 Learning Materials 

Introduction to Housekeeping 

One of the basic requirements that a customer of a hospitality business has is that an 

organization is clean and tidy. 

Housekeeping generates the first impression on a guest’s mind. The housekeeping 

efforts clearly show how the venue will take care of its guests. Because, when a guest 

arrives at your hotel, one of the first things they are likely to do is form an opinion 

about the standard of cleanliness. The simple reason being, a customer demands a 

clean, tidy, and pleasing ambience. 

 

Housekeeping means performing all the duties towards cleaning, maintaining 

orderliness, and running a house or a business property. In case of hotels, the 

housekeeping duties involve maintaining the hotel to the best possible state in terms 

of cleanliness, and keeping it at highly desirable ambience. 

 

The main objectives of hotel housekeeping are: 

a. To maintain overall cleanliness of the entire hotel at all times. 

b. To perform cleanliness duties most efficiently and effectively. 

c. To use good quality, safe cleaning equipment and chemicals. 

d. To manage laundry and linen. 

e. To control pests. 

f. To keep up the hotel with classy interior decoration. 

g. To take care of the furniture, fittings, and fixtures of the entire hotel. 

 

Below are the least action that need to be considered in hotel housekeeping: 

1. Personal Protective Clothing and Equipment (PPC&E) 

Employers are under a legal obligation to supply necessary protective clothing and 

equipment to staff when it is appropriate as part of the response to an identified 

workplace risk/hazard. 

 

Personal Protective Clothing and Equipment (PPC&E) is clothing and equipment 

designed to protect you from hazards that may cause injury and illness. 

In the workplace, personal protective clothing and equipment includes: 

a. Uniform, including appropriate shoes 

b. Overalls, jackets and aprons (material aprons and PVC aprons) 

c. Thick rubber gloves, PVC gloves, gauntlets 

d. Cotton glove inserts 
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e. Breathing apparatus 

f. Waterproof clothing and footwear/rubber boots 

g. Eye protection, safety glasses 

h. Enclosed shoes and steel-capped boots 

i. Safety hats/hard hats, headwear and helmets 

j. Goggles and face masks 

k. Uniform to be worn – which can include long trousers, long-sleeved shirts 

l.  RCD devices – see below 

m. Tongs  

n. Hair net 

o. Where staff are required to work outside in the elements, PPE can include sun 

hats/broad brimmed hats, sun glasses and sun protection as well as rain coats, 

warm clothing. 

 

2. The work area of Public Area 

Public areas are those parts of the establishment to which the public has access. The 

cleaning standard of the venue’s public areas create moments of truth for the guest 

from the point of arrival through to departure. Housekeeping staff clean these area 

daily or more frequently Public ares include: 

1) Garden 

2) Swimming pool and gym 

3) Hotel main entrance 

4) Driveway & car park 

5) Foyers and lobbies 

6) Restaurants and bar 

7) Function and conference rooms 

8) Lounge areas 

9) Public toilets 

10) Lifts and stairways 

11) Corridors and balconies 

 

3. The procedures for cleaning public areas 

There are various public areas frequented by the hotel guests. The areas and their 

respective SOPs for housekeeping are as given: 

a. SOPs for Cleaning the Lifts 

 Carry out the lift cleaning task early morning when the least number of guests 

are expected to use it. 

 Call the elevator on the ground floor. 

 Open its door. 

 Put appropriate signboard near it. 

 Clean the lift using the appropriate cleaning liquid according to the wall material 

of the lift cabin. 

 Wipe the lift doors. 

 Work from top to bottom while cleaning a lift cabin. 

 Keep the lift door open till the floor and walls are dried completely. 



 

36 
 

 Spray clean air freshener. 

 

b. SOPs for Cleaning the Front Office and Lobby 

The lobby is active 24 hours. The furniture, carpets, flooring, and ceiling; everything 

needs to be kept extremely clean at any given time. The SOPs are as follows: 

 Clear all ashtrays into the trash ensuring no cigarettes are burning. 

 Clean and restore them to proper places. 

 Clear the dustbins near front office desk. 

 Replace their lining and keep them as they were. 

 Dust and wipe the telephone device, fax machine, Computers, and kiosks. 

Sanitize the telephone device, computer key board, and touchpad of the kiosk. 

 Remove spider webs from ceiling. 

 Remove the dust deposited on walls, windows, furniture, and floor. 

 Remove stains on the carpet and furniture. 

 Clean all artifacts using damp and soft cloth carefully. 

 Sweep and mop the flooring of lobby and front office desk area. 

 Dust and polish any vases, paintings, and art pieces. 

 Spray the air clean spray with signature aroma. 

 Play a very light and soothing instrumental music. 

 

4. The use of chemical cleaning agent. 

Cleaning Agents or Chemicals 

Apart from water and regular detergents, the housekeeping staff also uses cleaning 

chemicals, which are often available in the form of liquids, blocks, and powders, such 

as: 

a. Water − It is the most commonly used medium for cleaning and rinsing. The 

housekeeping staff needs to use only soft water because hard water cannot dilute 

detergents properly. Non-oily and non-greasy stains such as ink stains can be 

removed using water. 

b. Vinegar − It is used in removing light stains in the bath. 

c. Bathroom Cleaners − they come in liquid form for easy cleaning. They clean, 

descale, and disinfect the bathroom walls, bathtubs, bathroom flooring, sinks, and 

showers. They often contain phosphoric acid. 

d. Clean Air Sprays − they are best for freshening the hotel corridors, washrooms, 

bathrooms, and reception areas. These sprays remove the pungent smell of 

tobacco, smoke, and organic wastes. 

e. Degreaser − this is mainly used in bars to remove the marks of grease and lipstick 

that cannot be removed by traditional washing of glasses and cups. Degreaser 

restores the surface shine and transparency of the glasses and bowls. 

f. Floor Cleaners and Sealers − One of the important tasks of hotel housekeeping 

is cleaning the floor periodically and keeping it sealed with the help of sealer of 

the right consistency for optimum maintenance. Some areas in the hotel are busy 

and bear heavy traffic such as lobby, corridors, parking areas, restaurants, and 

dining halls. Their floorings lose smoothness and shine. In such a case, the floor 

cleaners and sealers are used for restoring their look and shine. 
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g. Laundry Cleaners − they are liquid concentrates with variable amount of peroxide 

that removes tough stains, bleaches the linen, and enhances its whiteness. 

 

A number of chemicals are used in dry-cleaning. They are camphor oil, turpentine 

spirits, benzene, kerosene and white gasoline, petroleum solvents such as naphtha 

blends, chloroform, carbon tetrachloride, and liquid carbon dioxide. They remove the 

stains from silk tapestry without damaging the fibers, they are: 

a. Surface Sanitizers − they often come in the form of liquid concentrate. They are 

water-based and sanitize the surfaces without damaging their appearance. The 

sanitizers reduce the presence of bacteria to a great extent. They come with 

different concentrations and fragrances. 

b. Toilet Blocks − they deodorize the toilets and leave them with a fresh smell. They 

come with two variants: continuous action and instant action. They contain 

oxidizing agents such as ozone, hydrogen peroxide, or chlorine that removes 

unpleasant organic odor from the surface of a material. 

c. Toilet Cleaners − they are available in liquid form containing strong hydrochloric 

acid. They remove stains and plumbing scales easily, and restore the shine of 

their surface. 

d. Carpet Cleaning Agents − Cleaning and maintaining the carpets are important 

tasks of hotel housekeeping. As suggested by the Carpet and Rug Institute (CRI), 

carpet cleaning is complete when the following issues are tackled –  

 Soil containment 

 Vacuuming 

 Spotting 

 Interim cleaning 

 Restorative cleaning 

e. Carpet cleaning chemicals are often low-moisture, fast-drying cleaners that take 

care of the above said issues effectively 

f. Swimming Pool Cleaners − they are used for cleaning the swimming pool water. 

Some of them are TCCA-90 granules or tablets, SDIC, hydrochloric acid (HCL), 

liquid chlorine, and alum. The pool cleaning chemicals kill the bacterial and algae 

growth in the water. 

g. The chemicals like Sodium Dichloroisocyanurate (SDIC) have 60% of chlorine 

content and are used worldwide for disinfecting water. The pool cleaning 

chemicals dissolve fast in water and provide quick cleaning results. The 

housekeeping staff needs to take extra care while cleaning baby pools using 

these cleaners. 

 

5. Storing chemical cleaning agent. 

Chemical have the potential to cause harm to you and the environment if not dispose 

of appropriately. All hospitality venue must make provision for the disposal of chemical 

waste created from the cleaning process. In the housekeeping service areas there is 

usually a sink or gully trap for the disposal of chemical products such as those used 

in buckets of water to clean the floor. Use this sink also for cleaning your equipment 

after use. 
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Empty chemical containers are stored separately from other containers because of 

the potential to contaminate. A separate storage facility in the external waste disposal 

area is provided for this purpose. Never use empty chemical containers to store other 

chemicals or food products. 

 

General rules when using cleaning chemicals are: 

a. Always follow the instructions made by the manufacturer 

b. Never mix chemicals. 

c. Read labels. 

d. Contact the supplier or supervisor, if you are unsure about the use of chemicals. 

e. Avoid direct contact with skin, eyes and mouth. 

f. Use chemicals in a well ventilated room. 

g. Avoid direct contact with food. 

h. Always wear personal protective clothing and equipment. 

i. Every chemical must be stored in a special place marked with "Chemical 

Warehouse. 

j. Proper use of chemicals. 

k. Ensure that chemicals are suitable for storage. 

 

6. Eco chemical- Environmental friendly cleaning agents 

Environmental Issues In The Use Of Cleaning Chemicals 

Humans need a good environment to survive; therefore the role of humans in 

protecting the environment is very essential. 

 

Some definitions of hospitality related to the environment: 

Environmental controls 

a. Environmental control and management is a system that is carried out based on 

existing procedures and standards, for example hygiene standards and routine 

maintenance. 

b. Environmental health is a pattern of environmental health where there is a 

process of maintaining health and cleanliness of the work environment that can 

please guests. 

c.  Environmental hygiene is a process of maintaining health and cleanliness of 

work environment for guests. 

d. Cleaning solutions are solutions obtained from a mixture of soap or detergent and 

water, whether using chemicals or not. 

e. Disinfectants are chemicals that destroy microorganisms. 

f. Sanitation is any effort made to guarantee the realization of conditions that meet 

health requirements. Sanitation is a behavior that is carried out consciously to 

prevent humans from direct contact with dirt and other hazardous waste materials 

to create a clean and healthy life. The scope of sanitation includes; safe water 

control, sewage control, pest control, refuse disposal control, pollution disposal 

control. 

g. Sanitizer is a cleaning chemical solution that can reduce the amount of bacteria 

at a safe level based on people's health needs. 
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7. Eco/green Cleaning 

Green cleaning is a way to clean using natural cleaning solutions, materials that can 

be used includes vinegar and lime. Natural vinegar or acetic acid is produced from 

several acetic acid-producing bacteria that can be used as a multipurpose cleaning 

agent. Concentrated acetic acid is corrosive, therefore it must be used carefully. 

Acetic acid can cause burns and eye irritation. 

White vinegar is a good material for cleaning mold and oil stains. White vinegar can 

also clean windows and make metal surfaces shiny. 

Lime can be done to dissolve dirt caused by soap, hardened water points and copper 

brass. Lime is acidic and antibacterial. Lemon juice (sodium bicarbonate) can clean 

oil stains and other stains, especially aluminum and porcelain. The combination of 

olive oil with lime or white vinegar can be used to polish porcelain. 

 

8. Eco Hotel 

Green hotel is a hotel effort to implement environmentally friendly practices that are 

done by saving energy, controlling and treating waste, using water properly and 

implementing recycling programs. Some of the methods carried out include: 

a) The linen reuse program in the room, such as towels or bed linen. 

b)  Energy-saving lamps using sensors and / or timers. 

c) Tap with low flow or use a mouser. 

d)  Low flow toilets using dual flush. 

e)  Trash recycling sites. 

f) Soap and shampoo with a dispenser system. 

g) Window film to reduce heating and speed up cooling in the room or workspace. 

h)  Non-hazardous and environmentally friendly cleaning agents. 

 

4.2.3 Activities 

a) Reflection  

If you do not use protective equipment when working what the impact on personal 

health? 

 

b) Group discussion 

(1) In using of chemical cleaning agents, if you do not follow the rules and 

procedures of how to use them, what will happen to the object you clean and 

to the environment? 

(2) What will happen to the environment and to people due to improper storing of 

chemical cleaning agents? 

(3) Identify the benefit and the negative impact of the use of chemical cleaning 

agents! 

No.  Chemical cleaning 

agents 

Benefit  Negative impact to the 

environment 

1.  Detergent   

2.  Disinfectant    

3.  Sanitizer   

(4) Identify the common rules of using chemical cleaning agents! 
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No. Chemical  Common rules  

1. Floor cleaner  

2.   

(5) Please do a role play on public area cleaning procedures. 

(6) Eco Chemical 

A. Do you know some cleaning agent without chemical content? 

B. Identify cleaning materials which are environmental friendly! 

Non chemical Materials Cleaning Object 

Lime   

Starfruit 

(belimbingwuluh) 

 

 

 4.2.4 Assesment  

1. The followings are personal protecting equipment, except…. 

a. Mask  c. Shoes 

b. Helmet   d. Hand bag 

2. The proper cleaning equipment that use to clean lobby area … 

a. Soft cloth   c. Broom 

b. Lobby duster d. Mop 

3. Machine equipment that used to clean the dust on the carpet is …. 

a. Dust pan   c. Dry vacuum cleaner 

b. Wet vacuum cleaner d. Floor brush 

4. Chemical used in hotel to clean porcelain, like toilet bowl, is a chemical which 

contains high acid … 

a. Go getter, traffic grade 

b. Go getter, bowl cleaner 

c. Super peel, carbolic 

d. Bowl cleaner, fortify 

(7) KEY ANSWERS 

1.D 2.B 3.C 4.B 

 

Linkage of Hospitality Subject with Education for Sustainable Development (ESD) 

Goals 3 : (Good health and well-being)-Ensure healthy lives and promote well-being 

for all at all ages. 

Target : By 2030, substantially reduce the number of deaths and illnesses from 

hazardous chemicals and air, water and soil pollution and contamination. 

Goals 4 : (Quality Education)-Ensure inclusive and equitable quality education and 

promote lifelong learning opportunities for all. 

Target : By 2030, substantially increase the number of youth and adults who have 

relevant skills, including technical and vocational skills, for employment, 

decent jobs and entrepreneurship. 

 
Table 4: Planning achievement of housekeeping by 2030 
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No. Learning 
Materials 

Descriptions 
Goals ESD 

Main aspects 

Social  Economy  Environment  

1. Personal 
protective 
equipment (Self 
preparation) 

Good health and 
well-being (Goal 3) 

      

2 The work area of 

Public area 

The content of - 

Quality Education 

(goal 4) 

    

3 The procedures 

for cleaning 

public areas 

Good health and 

well-being (Goal 3) 

      

Clean water and 

sanitation (Goal 6) 

      

4 The use of 

chemical 

cleaning agents. 

Good health and 

well-being (Goal 3) 

      

5 Storing chemical 

cleaning agents 

Good health and 

well-being (Goal 3) 

     

6 Eco chemical 

 

Good health and 

well-being (Goal 3) 

      

 

4.3 MARKETING AND COMMUNICATION 

Marketing and Communication course compose of 6 Modules that divide to first and 

second grade students. In relation to the sustainable development goals 17, this 

course adopt goal 8 of SDG 17, mainly decent work and Economic Growth (ESD Goal 

8). 

The target of ESD Skills which related to Marketing and Communication is goal 8 

(Decent work and Economic Growth – promote sustained, inclusive and sustainable 

economic growth, full and productive employment and decent work for all) among 

others: 

The targets of this goal as follow; 

1) By 2030, substantially reduce the proportion of youth not in employment, 

education or training. 

2) By 2030, achieve full and productive employment and decent work for all woman 

and men, including for young people and persons with disabilities, and equal pay 

for work of equal value. 

 
Table 5: Planning achievement of communication and marketing by 2030 

No 
Learning 
Materials 

Descriptions 
Goals ESD 

Main aspects 

Social  Economy  Environment  

1 
Consumer 

Behavior 

Achieve full and 

productive 

employment and 

decent work for all 

woman and men  
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(Goal 8) 

2 Marketing mix 

Substantially 

reduce the 

proportion of 

youth not in 

employment, 

education or 

training.  

(Goal 8) 

      

3 
Promotion 

media 

Achieve full and 

productive 

employment and 

decent work for all 

woman and men, 

including for 

young people and 

persons with 

disabilities, and 

equal pay for work 

of equal value 

      

 

4.3.1 Communication Learning 

Topic  : Communication 

Subtopic : Consumer Behaviour 

 

Consumer behavior is the process and activity when someone deals with the search, 

selection, purchase, use and evaluation of products and services to meet their needs 

and desires. Consumer behavior is the things that underlie consumers to make 

purchasing decisions. For goods of low-priced (low-involvement), the decision-

making process is carried out easily, whereas for goods of high selling the decision 

making process is done with careful consideration. 

 

4.3.1.1 Learning Objective 

After studying this material, you are expected to be able to analyze and explain 

the importance of studying consumer behavior in the retail industry’s activities in 

Timor-Leste: 

 Be able to identify the consumer behavior 

 Understand the types of  low and high involvement  

 Analyze the attitude formation of consumer  

 Be Able to understand the five types of consumers ‘decision. 

4.3.1.1 Learning Materials 

 Consumer behavior 

 Motivation to achieve the target 
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 Perception 

 Integration 

4.3.1.2 Learning Activities  

In this learning activity, you will learn about consumer’s behavior, by look at the 

picture below! 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Figure 6: Value attitude and culture that exists in local community 

 

1. Have you ever concern family shopping behavior whatever you thought about 

their shopping behavior?  

2. How about your opinion or can you reflect to yourself?  

 

4.3.1.2 Assesment  

Group Discussion 

Try to find out why a consumer analysis is needed in marobo hot spring, can you find 

the cause, look for as many reasons as possible to prove consumer behavior related 

to social, economy and environment. Do it in the format below! 

 

Discussion List 

Pay attention to pictures above, are about value attitude and 

culture that exists in local community, please identify!  
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4.3.2 Marketing Mix 

Topic  : Marketing  

Subtopic : Place, Price, Product and Promotion 

 

Michael Levy and Barton A. Weitz (1995: 22), stated that retail trade mix (retailing 

mix) is the combination several retail business factors that are used for customer 

satisfaction that are needed to influence purchasing decisions. The retailing mix is a 

salesperson. Companies must hire sales personal who have the skills and knowledge 

so they understand how to serve consumers well. 

Kotler (2000) said that “Marketing mix is the set of marketing tools than firm uses to 

pursue its marketing objective in the target market“. 

4.3.2.1 Learning Objective 

After learning this material, you are expected to be able to identify the scope of the 

retail mix strategy: 

 Be able to understand marketing mix 

 Be able to distinguish between price and products 

 Be able to distinguish between place and promotion 

4.3.2.2 Learning Materials 

Policy of Place (Marobo Hot Spring) 

Policy of place is related with decision and distribution management that using by 

owner Marobo Hot spring to promote products and services. Otherwise the products 

can sustainable for community, ecology and social. Based on Handoko (1997) stated 

that the location is where the business or business activity did. 

4.3.2.3 Activities 

Individual Activity 
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 Have you ever known about the benefit of hot spring? 

 What definitions to conserved sustainability of marketing place? 

 Have you found examples Marobo hot spring on marketing mix? 

 

4.3.2.4 Assesment 

Please answer the questions below! 

1. How do you describe The Location of Marobo hot Sping?  

2. What do you know about local tourism? 

3. What criterias do you use to sustaint tourist in Marobo hot spring?  

 

4.3.3 Promotion Media  

Topic  : Promotion Media 

Sub-Topic :  

 Online and offline promotion 

 Types of social media 

 Types of offline 

 Create an account 

 

In using social media, it requires internet media as a link and there is no doubt 

that the internet has changed the world. So easy to access information, communicate 

with people around the world, share articles, videos, photos and other media that 

support the display of information and products. Beside that with the situation of 

Timor-Leste that does not yet have adequate electronic facilities so offline promotion 

also require in a learning process. 

 

4.3.3.1 Learning Objective 

1. Understand the function and the usage of social media  

2. Distinguish ordinary website from social media 

3. Able to demonstrate marketing through social media (Facebook, twitter, 

LinkedIn, pinterest) 

4. Promote the products using video media 

5. Understand about viral marketing  

  

4.3.3.2  Learning Material 

1. Find out the types social media then analyze related to the features and 

ease  

2. Choose social media that will use the results of the analysis 

3. Create an account of social media  

4. Uploading products on social media  

5. Doing promotions on social media. 
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4.3.3.3 Activities 

The concept of social media work is shared with users to create their own website, 

for example; marked with one of the six cities known by certain characters. 

Figure 7: E- Commerce Tools 

 

How do you know that social media has growth rapidly with the advent of facebook, 

twitter, linkin, pintirest and Google + has now become a very effective marketing and 

trademark enhancement tool. A warm and natural two-way interaction is an 

advantage over social media compared to other promotional media. But managing 

social media requires time, energy and expertise. Managing a fan page or twitter like 

the art of communicating. Poorly updating social media will cause communication loss 

the fans. On the contrary, excessive and monotonous and activities cause boredom 

and can even be abandoned by fans. Many companies also don’t have enough time 

or resources to manage their social media.    

 

4.3.3.4 Assesment 

Game : Crossword Puzzle “ E-commerce  and Offline commerce ” 

The terms using in offline and online marketing  

Role-play : All participants to choose the words are using in e- 

  Commerce and offline commerce from left to right, from the 

  up to down and down to up ! 
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4.4 COMMUNICATION IN ENGLISH FOR TOURISM  

This subject composes of 6 modules that design for the Hotel Department, particularly 

for the second and third grade students of this respective area. 

In relation with Education Sustainable Development where is to provide people with 

quality education though meaningful learning. Learning is a process to gain 

knowledge and skills and to be measured through behavioral changes as the output 

of the learning experience. Meaningful learning is also seen as to prepare students 

for workplaces. Therefore, schools, particularly curriculum designers and teachers 

need to give the meaningful learning by first investigating what skills are needed in 

the workplace, and what is needed for survival in the environment. 

 

4.4.1 Learning Objective 

By the end of the lesson, students will be able to perform English communication both 

oral and written in tourism sector  

4.4.2 Learning Material 

 Reading: How to write emails, memos, forms and business letters 

 Writing: requesting a brochure via email  

 Reading: How to make a phone call and a voice mail  

 Listening: booking a hotel, creating an effective voice mail message 

 Speaking: Role play (reception, telephone) 

 
Table 6: Learning topics of English communication 

UNIT TOPIC VOCABULARY SKILL 

1 An Introduction 

to Travel and 

Tourism 

Categories of 

tourism  

Aspects of 

tourism 

Reading: tourism industry and 

related jobs  

Listening and Speaking: 

exchanging information in a 

travel agency  

Writing: filling in an online 

travel search form; an email 

saying what kind of holiday you 

want 

2 Tourism 

Organizations, 

Promotion and 

Marketing 

Types of tourism 

organizations 

Marketing terms 

E-marketing 

Reading: scanning online 

tourism marketing for details 

Listening: key information 

from a radio promotion  

Speaking: asking for 

information in order to market 

holidays effectively  

Writing: an advert marketing 

holidays 
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3 Types of 

Transport 

Types of 

transport Airport 

procedures Types 

of Tickets 

Timetables 

Reading: information signs, 

security check lists and 

timetables  

Listening: key information at 

the ticket office  

Speaking: at airport check-in 

and passport control; booking 

train and coach tickets  

Writing: an email giving 

information about local 

transport 

4 Accommodation Types of 

accommodation, 

catering and 

leisure 

Accommodation 

facilities 

Telephone 

language 

Reading: types of 

accommodation and services 

provided 

 Listening: selecting different 

services on the phone  

Speaking: checking in at 

accommodation; requesting 

services on the phone  

Writing: a postcard describing 

accommodation and facilities 

5 Hotel Staff Staff positions 

and duties Job 

descriptions 

Reading: hotel staff positions  

Listening: describing what a 

position involves 

Speaking: a job interview 

6 Planning and 

Booking a 

Holiday 

Travel documents 

Booking forms 

Hotel FAQs 

Reading: how to book a 

holiday  

Listening: booking a holiday 

and giving feedback  

Speaking: role play at the 

travel agency  

Writing: an online review of a 

hotel 

7 Written 

Communication 

Emails Memos 

and forms 

Business letters 

Reading: how to write emails, 

memos, forms and business 

letters  

Writing: requesting a brochure 

via email 

8 Oral 

Communication 

Telephone calls 

Voice mail 

Reading: how to make a 

phone call and a voice mail 

 Listening: booking a hotel; 

creating an effective voice mail 

message 

9 International 

Tourism: UK 

The UK 

geography 

Reading: tourist pamp 

hlets for extensive information  
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Origins and 

history Cultural 

activities Local 

economy 

Listening: guided tours across 

the UK  

Speaking: giving and asking 

for advice about UK tourism  

Writing: a short UK travel 

itinerary for specific types of 

tourists 

10 International 

Tourism: Europe 

Natural features 

Holiday activities 

Expressions for 

recommending 

Reading: winter/summer 

holiday resorts and itineraries  

Listening and Speaking: 

making plans for holiday 

destinations and activities; 

booking sightseeing trips 

Writing: an email requesting 

information about a guided tour 

11 International 

Tourism: USA 

American culture 

and lifestyle 

Security checks 

and visa 

requirements 

Reading: a guide to the USA  

Listening: advice and 

recommendations; a guided 

tour of Central Park  

Speaking: giving advice on 

travel requirements Writing: 

production of a short ‘Must Do’ 

guide 
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International 

Tourism: 

Oceania and 

India 

 

Australia and 

New Zealand 

India 

 

Reading: similarities and 

differences in Oceania; profile 

on India Listening: the 

Aborigines  

Speaking: persuading to buy a 

trip  

Writing: describing your 

favorite country to visit 

13 Ecotourism History and 

principles of 

ecotourism 

Organizations 

involved Travel 

habits 

Reading: ecotourism projects; 

identifying principles and 

benefits Listening: a radio 

interview about new holiday 

destinations  

Speaking: planning sports 

tourism itineraries  

Writing: an email giving 

information about ecotourism 

holidays 
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Reading: articles about new 

tourist destinations and sports 

tourism  
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New Tourist 

Destinations 

Sporting events 

Types of tourists 

Dates and 

competitions 

Listening and Speaking: 

presenting new tourist 

destination projects and 

answering questions about 

them  

Writing: devise new tourist 

destinations and activities 

15 Applying for a 

Job 

Curriculum Vitae 

Covering letter 

Tips for a 

successful 

interview 

Reading: how to write a CV 

and a covering letter; tips for 

getting a job  

Speaking: discuss the 

suitability of a candidate 

compared to a job post  

Writing: production of a 

covering letter and a simulation 

of an interview 

 

4.4.3 Activities 

 

TRAVEL AND TOURISM 

People travel for lots of reasons. They make journeys to and from school or work 

every day; visit friends and family; take day trips shopping or to football matches; go 

out for evening entertainment such as the cinema; and they go away on business or 

study trips. So when does travel become tourism? When people travel to and stay in 

a place which is not where they live. For example there is Recreational Tourism if 

you want to relax and have fun, maybe at the beach. There’s Cultural Tourism: 

sightseeing or visiting museums to learn about history, art and people’s lifestyles. With 

Adventure tourism you explore distant places or do extreme activities. Ecotourism 

is about ethical and responsible trips to natural environments such as rainforests. 

Winter tourism is usually holidays in resorts where there is snow and people go 

skiing or snowboarding. Sport tourism is to play or watch different sporting events 

like the Olympics. Educational tourism is to learn something, possibly a foreign 

language, abroad. Nowadays there is also Health tourism to look after your body 

and mind by visiting places like spa resorts; Religious tourism to celebrate religious 
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events or visit important religious places such as Mecca for Muslims; and Gap-Year 

tourism when young people go backpacking or do voluntary work between school 

and university. 

 

Look at the pictures and answer the questions. 

1. Do these people travel 

2. Are they tourists 

From the text above, match the type of tourism with its definition and an 

example.  

 
Table 7: Types of tourism 

Type of tourism  Definition  Example  

Adventure tourism  Holidays to resorts where 

there is snow  

a foreign language  

Cultural tourism  To celebrate religious 

event or visit important 

religious places  

any of the other kinds of 

tourism  

Ecotourism  to explore distant places 

or do extreme activities  

Mecca for Muslims  

Educational tourism  to learn about history, art 

and people’s lifestyles  

monuments or museums  

Gap year tourism  to learn something  rainforests  

Health tourism  to look after your body 

and mind  

skiing or snowboarding  

Recreational tourism  to play or watch different 

sporting events  

spa resorts  

Religious tourism  to take ethical and 

responsible trips to 

natural environments  

the beach  

Sport tourism  to relax and have fun  the Olympics Games  

Winter tourism  when young people go backpacking  

or do voluntary work between school  

and university  

 

4.4.4 Assessment:  

 Written Assessment: writing an essay about Tourism and ESD 

 Practice Test:  practicing conversation in English languange
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CHAPTER V 

SUMMARY 

 

Sustainable development is an effort to increase the quality of life and the 

environment. The three aspects of sustainable development (social, economic, 

and environmental) are interconnected and not separate to support the 

sustainability of human quality life. For this purpose, education which integrates 

sustainable development become very essential. Education should provide 

opportunity to students to build their knowledge and skills, and values to enable 

them to survive. 

Through this guide book, training participants learn tourism education which 

support sustainable development, including (1) Tour Guiding,(2) Housekeeping 

,(3) Marketing and Communication (4) English Communication. All these material 

needs to be delivered to training participants in using learning approaches which 

facilitate them to be able to think critically, to take care of their environments, and 

be able to solve real-life problems, and have character. 

In the learning approaches materials described in Chapter 4, the main focus is that 

learning should be contextual and meaningful, which enables the training 

participants to investigate real-life problems and solve them. They need to be 

actively engaged in the learning activity to enable them to build knowledge and 

skills. Constructivism learning theory is consistent with this learning approach and 

the learning should be oriented to action for a better life. Through such a learning 

approach, participants are trained to collaborate, communicate effectively, think 

critically and creative. 
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Appendix 1: Sustainable development goals. 


